




















High Compliance Performers

Entities large and small have developed the policies, processes and systems necessary to achieve or exceed the
benchmark compliance levels relative to form filing, as well as the initial indemnity payments that put money into
injured Maine employees' households. The Board wishes to recognize them for their excellence in these areas.

These high-performing entities run the gamut of size, location and organization type, i.e. insurer, TPA, self-insured
self-administered employer.

First Report Initial Initial MOP | Initial NOC
Benchmark Category: Filingps Payments Filings Filings
Insurers/TPAs

Cannon Cochran Management Services 89% 87% 86% 96%
Cianbro Corporation 100% 100% 100% 100%
Cross Insurance 95% 95% 95% 100%
Electric Insurance 92% 100% 100% 100%
FutureComp 97% 87% 90% 98%
QBE Insurance 87% 100% 100% 100%
Sedgwick Claims Management Services 90% 93% 93% 98%
Synernet 90% 95% 93% 97%

Self-Insureds
Bath Iron Works 96% 94% 94% 100%
Maine Motor Transport Association 94% 100% 100% 100%
Maine Municipal Association 95% 94% 95% 98%
Maine School Management Association 93% 92% 93% 95%
State of Maine Workers' Comp. Trust 91% 94% 96% 97%

Board Benchmarks:

85% of Lost Time First Report filings received within 7 days

87% of Initial Indemnity Payments made within 14 days

85% of Initial Memorandum of Payment filings received within 17 days

90% of Initial Indemnity Notice of Controversy filings received within 14 days
Qualifications:

Must have filed more than one MOP in the year.

Must have filed more than one NOC in the year.
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LOST TIME FIRST REPORT OF INJURY FILINGS

Chart 1: Timeliness Distribution
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Chart 2: % of Insurers At/Above vs. Below 85% Benchmark
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—
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71%

Chart 3: Compliance Trend

o, 87%
Benchmazr3k6%) " 85% 85% 84% 83% 83% 83% 83% 82%

Table 4: Received Within

0-7 Days 11,364 82%
8-14 Days 1,359 10%
15-29 Days 675 5%
30+ Days 533 4%
? Days 0 0%
Total 13,931 100%

*The percentages may not always add to 100%
due to rounding

Table 5: Above vs Below Benchmark

37%

1997 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

Maine Workers' Compensation Board

At/Above 21 29%

Below 53 71%

Total 74 100%
Summary

The Board received 13,931 lost time first
reports. This represents 361 fewer
reports than in 2018.

The 2019 compliance rate of 82% for lost
time first report filings is slightly less as the
2018 compliance rate. As can be seen on
Chart 2, 29% of insurers were at or above
the benchmark in 2019, a slight increase
over 2018, which had 21% at or above the
benchmark.

Incorrect or unknown employer UIAN
numbers continue to be an issue.
Accurate UIAN data ensures that claims
received at the Board are linked to the
appropriate insurance policy and claim
administrator in a timely manner, thus
reducing workloads for all parties.
Attention will continue to be placed on
improving this area.
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Insurance Group

ACADIA INSURANCE

ACCIDENT FUND INSURANCE*

AIG INSURANCE

AIM MUTUAL*

ALTERNATIVE SERVICE CONCEPTS LLC*
AMTRUST INSURANCE

ARCH INSURANCE

ARROW MUTUAL INSURANCE*

BATH IRON WORKS

BERKSHIRE HATHAWAY INSURANCE*
BROADSPIRE SERVICES

BROTHERHOOD MUTUAL INSURANCE COMPANY*

CANNON COCHRAN MANAGEMENT SERVICES
CHEROKEE INSURANCE*
CHESTERFIELD SERVICES*

CHUBB INSURANCE

CIANBRO CORPORATION*
CINCINNATI INSURANCE*

CNA INSURANCE

CONSTITUTION STATE SERVICES
CONTINENTAL INDEMNITY*

CORVEL ENTERPRISE COMP
COTTINGHAM & BUTLER CLAIMS SERVICES
CROSS INSURANCE

EASTERN ALLIANCE INSURANCE
ELECTRIC INSURANCE

EMPLOYERS HOLDING INSURANCE*
ESIS

EVEREST REINS HOLDINGS GROUP*
FAIRFAX FINANCIAL GROUP*
FEDERATED MUTUAL INSURANCE
FRANKENMUTH INSURANCE*
FUTURECOMP

GALLAGHER BASSETT SERVICES
GREAT AMERICAN INSURANCE*
GREAT FALLS INSURANCE*

GREAT WEST INSURANCE*

GUARD INSURANCE

HANNAFORD BROTHERS

HANOVER INSURANCE

HARTFORD INSURANCE

*No compliance chart in report
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ENTITY OVERVIEW
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Annual Compliance Report
01/01/2019-12/31/2019

EASTERN ALLIANCE INSURANCE

Lost Time First Report Filing Compliance

2019 Compliance by Quarter Annual Averages

Summary
M 82% | | || 8%
1 e6v% || % ; ; ;
69% / 63% 74% | ° 11 Eastern Alliance is an insurer
/ that administered its own
/ 1 [ | claims in 2019 under the
Benchmark . . .
following rating companies:
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

- ) ; Allied Eastern Indemnity Insurance
Initial Indemnity Payment Compliance Eastern Advantage Assurance Ins.

Eastern Alliance Insurance

2019 Compliance by Quarter Annual Averages
pe— - =Y | 100% N o |
95% / 91% 92% 96% | 84% | | |
/ | 1|
/ | 1|
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

Initial Memorandum of Payment Filing Compliance

2019 Compliance by Quarter Annual Averages
* = 100%
¢ <4 = °
1 92%
gs% /9% 92% 96% 81% .
/ | I
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr E2017 @2018 ®@2019
Initial Notice of Controversy Filing Compliance
2019 Compliance by Quarter R Annual Averages
R | = = - 100% 100%
1 [ ] 89% [ [
100% / 100% 100% 100%
Benchmark 1 [ | [ | |
Utilization Analysis
Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received ENo Activity Required BClaims for Compensation for Compensation
BNOCs BEMOPs
292
175 =l
117 [ 21
1
Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Lost Time First Reports) (Initial Indemnity NOCs / Claims for Compensation)

T
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01/01/2019-12/31/2019

ELECTRIC INSURANCE

Lost Time First Report Filing Compliance

2019 Compliance by Quarter

Annual Averages

o

Initial Indemnity Payment Compliance

2019 Compliance by Quarter

Annual Averages

Initial Memorandum of Payment Filing Compliance

2019 Compliance by Quarter L Annual Averages
_ _ || 100% | | 100% | | 100%
/# 100% 100%
Benchmarkl | ] |
No No | | ]
filings filings 1 B [ |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr E2017 ©2018 ®E2019

\ &Vé' 1 o950 100% | | 9% I
100% j 100% 100%
/ 75% | | | 1 Electric Insurance is an insurer
/ | | ||| that used a third party to
Benchmark administer claims in 2019
under the following rating
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 ©@2018 M@2019

- - | 100% | 100% | | 100% { ,
/' 100% 100% Electric Insurance used the
/ 1 B i following third party in 2019:
Benchmark 1 | | I
No No 1 | | | Sedgwick Claims Management Svcs.
filings filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

Initial Notice of Controversy Filing Compliance

/ Summary \

company:

Electric Insurance

2019 Compliance by Quarter Annual Averages
100% 100%
/‘ 100% 100% | 8% || | |
Benchmark | | [ | |
No No | | | |
filiings filings 1 | | I
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019 \ /

Utilization Analysis

Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received ENo Activity Required EClaims for Compensation for Compensation
BENOCs EMOPs
| 12 2 3
B ! L. > 1 —— e

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)

| 40% |

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2019-12/31/2019

GUARD INSURANCE

Lost Time First Report Filing Compliance

2019 Compliance by Quarter

Annual Averages

d

/ Summary \

55% Guard Insurance is an insurer
that administered its own
claims and used a third party

/ e
—f 68% l |
a8% / 47% 53% | 45%I: 45% | |
Benchrr;ark‘
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

administrator in 2019 under the
following rating companies:

Initial Indemnity Payment Compliance

Amguard Insurance

2019 Compliance by Quarter

Annual Averages

Eastguard Insurance

¢\ Norguard Insurance
100% 7\ " | 77% 1| 79%
/ S % 75% | | |
/ 50% | | |
Benchme,lrk
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

Initial Memorandum of Payment Filing Compliance

2019 Compliance by Quarter

Annual Averages

2

& 4

7 100

80v% A
/

\\ /

1 67%‘

/ 50% 33%
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

9
7% 4 71%

@2017

@2018 @2019

Initial Notice of Controversy Filing Compliance

2019 Compliance by Quarter

Annual Averages

100%

0%

2. 4
Benchmark
50%
No No No 0
Filings Filings 0% Filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017

@2018 @2019

\

Utilization Analysis

Lost Time First Reports
Received

80

Activity on Lost Time First Reports Activity on Claims
ENo Activity Required EBClaims for Compensation for Compensation
EBNOCs EBMOPs
65
I 15 I 1 | 14 1
—

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)

I 7% |

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2019-12/31/2019

HANNAFORD BROTHERS

Lost Time First Report Filing Compliance

2019 Compliance by Quarter

Annual Averages

71%/ o 71% — | "] 2%
/ 52% | |
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr E2017 @2018 @2019

Initial Indemnity

Payment Compliance

2019 Compliance by Quarter

Annual Averages

d

0,
. | 82%

W 64% |

59% 56%

57%

v

41%

55% /
7

Benchmark

1st Qtr 2nd Qtr

3rd Qtr

4th Qtr 2017 @2018 @2019

Initial Memorandum of Payment Filing Compliance

2019 Compliance by Quarter

Annual Averages

d

& 4 75%
T saw%

56%

/W
50% 0—7‘/6&N

| 54%I

35%°
7
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

@2017 @2018 @2019

Initial Notice of Controversy Filing Compliance

2019 Compliance by Quarter Annual Averages
8% 7
° 7\A /
/ s o 7% 1 73% o 11 7%
Benchmark | [ |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

/ Summary \

Hannaford Brothers is a self-
insured employer that
administered its own claims in
2019 under the following name:

Hannaford Brothers

\

Utilization Analysis

Lost Time First Reports
Received

333

Activity on Lost Time First Reports
ENo Activity Required EBClaims for Compensation

Activity on Claims
for Compensation

ENOCs EMOPs

182

151

107

44

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)

| 29% |
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Annual Compliance Report
01/01/2019-12/31/2019

HANOVER INSURANCE

Lost Time First Report Filing Compliance

2019 Compliance by Quarter Annual Averages

/ Summary \

. / - I 79%
-
60% /. 64% T | 63% | 59% Hanover Insurance is an
e Sl 50% | | insurer that administered its
SeEET own claims in 2019 under the
following rating companies:
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

Allmerica Financial Alliance Ins.
Allmerica Financial Benefit Ins

Initial Indemnity Payment Compliance

Citizens Insurance Co. of America

Annual Averages Hanover American Insurance

2019 Compliance by Quarter

- - Hanover Insurance
¢ I —e / [ 87% Massachusetts Bay Insurance
1 [ | 67%
71% / gy ~_— 5% | 1
v
7 40% 7 B
Benchmark

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

Initial Memorandum of Payment Filing Compliance

2019 Compliance by Quarter Annual Averages

IPQ\A | 87% .
S — | || 78% |,
57% 73% 63%
60% 1 | B
/ 509% 1 | | | |
Benchmark

Initial Notice of Controversy Filing Compliance

2019 Compliance by Quarter Annual Averages
4 7 1o0% |
1 | | » |
/// 100% | | | 86% |
s0% ¢ /
/ No No
Benchmark filings filings 1 B B I
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019 \ /
Utilization Analysis
Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received ENo Activity Required EClaims for Compensation for Compensation
EBNOCs EBMOPs
71
- 37 34 | 7 = |

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)

| 21% |

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2019-12/31/2019

HARTFORD INSURANCE

Lost Time First Report Filing Compliance

2019 Compliance by Quarter

Annual Averages

/ - - 7% 78% 75%
% / 75% 76% 74% | |
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr E2017 @2018 M@2019

Initial Indemnity Payment Compliance

2019 Compliance by Quarter

Annual Averages

C—— — = s
¢ 89% 92% 88%
88% f 81% 88% 88% | | | | | o |
/ IR IR
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

Initial Memorandum of Payment Filing Compliance

2019 Compliance by Quarter

Annual Averages

- val 93%
i b | 4
8% ,/  88% - % 89% | T oo
/ I I
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr E2017 @2018 E2019

Initial Notice of Controversy Filing Compliance

2019 Compliance by Quarter

Annual Averages

A | e 96% | o910, |- |
88% / ~—y— 8% 100% 83%
/ 62%
Benchmark 1 [ | [ | |

/ Summary \

Hartford Insurance is an insurer
that administered its own
claims and used third parties to
administer claims in 2019
under the following rating
companies:

Hartford Accident & Indemnity
Hartford Casualty Insurance
Hartford Fire Insurance

Hartford Ins. Co. of the Midwest
Hartford Underwriters Insurance
Prop. & Cas. Ins. Co. of Hartford
Sentinel Insurance

Trumbull Insurance

Twin City Fire Insurance

Hartford Insurance used the
following third parties in 2019:

Cannon Cochran Management Svcs.
CorVel Enterprise Comp.
Sedgwick Claims Management Svcs.

\

Utilization Analysis

Lost Time First Reports Activity on Lost Time First Reports Activity on Claims

Received ENo Activity Required EClaims for Compensation for Compensation
BENOCs EMOPs

220
125 [
95
— — 77
L |

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)

| 38% |

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2019-12/31/2019

HELMSMAN MANAGEMENT SERVICES

Lost Time First Report Filing Compliance

2019 Compliance by Quarter

Annual Averages

/ Summary \

V 100%

N

61% Helmsman Management

Services is a third party
administrator that administered

50%

38% . | 44% 55% 45% I | |
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr E2017 ©@2018 @2019

claims in 2019 for the following
rating companies:

Initial Indemnity Payment Compliance

American Zurich Insurance

2019 Compliance by Quarter

Annual Averages

Arch Insurance
Indemnity Ins. Co. of No. America

New Hampshire Insurance

Old Republic Insurance
Safety National Caualty Corp.

\
8% / 100% 100% 5% 80% | 77%
/ 68%
// B
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

and self-insured employers:

Initial Memorandum of Payment Filing Compliance

Home Depot USA, Inc.

2019 Compliance by Quarter Annual Averages
8% /  100% 100% —
/ 50% B
7 -
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2017 2018 @2019

Initial Notice of Controversy Filing Compliance

2019 Compliance by Quarter Annual Averages
/
4
o 100% 79%

v e -

60% / . 63% 63%
No 50%

Benchmark filings B

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

\

Utilization Analysis

Lost Time First Reports
Received

ol

Activity on Lost Time First Reports Activity on Claims
ENo Activity Required EBClaims for Compensation for Compensation
EBNOCs BEMOPs
8 13
| 19 | 21 I —

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)

| 38% |

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2019-12/31/2019

LIBERTY MUTUAL INSURANCE

Lost Time First Report Filing Compliance

2019 Compliance by Quarter Annual Averages
Summary
Ml% — ' 79% 77% ||
-— 68% . .

5%/ 66% 68% | | Liberty Mutual Insurance is an

| | insurer that administered its
Benchmark own claims in 2019 under the

following rating companies:

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

Initial Indemnity Payment Compliance

American Fire & Casualty Insurance
Employers Insurance Co. of Wausau

2019 Compliance by Quarter

Annual Averages

Employers Ins. Co. of Wausau
First Liberty Insurance

Liberty Insurance Corp.

Liberty Mutual Fire Insurance
LM Insurance Corp.

Ohio Casualty Insurance
Ohio Security Insurance
West American Insurance

d —_——
— Y 84% 84% 81% | | 84% || sow
68%/
/ 1IN
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

Initial Memorandum of Payment Filing Compliance

2019 Compliance by Quarter Annual Averages
2% 86% 81% 81% 81% 84% 81%
/ |
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2017 E2018 2019

Initial Notice of Controversy Filing Compliance

2019 Compliance by Quarter Annual Averages
—g —— - 96%
82% / 100% 86% 86% 87% 86%
Benchr,nark B B H
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr B2017 @2018 E2019

\

~

Utilization Analysis

Lost Time First Reports

Activity on Lost Time First Reports

Activity on Claims

Received ENo Activity Required EClaims for Compensation for Compensation
BENOCs BEMOPs
304
170
] ] — 134 Bl
| 111
| 59 I

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)

| 35% |

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2019-12/31/2019

MAINE AUTOMOBILE DEALERS ASSOCATION

Lost Time First Report Filing Compliance

2019 Compliance by Quarter

95% j 96% ¢

82%

Annual Averages

/ Summary

9% 1 %% 87%

~

/ 76% |

/ |

Benchmark

Maine Automobile Dealers
Association is a trust of self-
insured employers that

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

@2017

administered claims in 2019

2018 under the following name:

@2019

Initial Indemnity Payment Compliance

Maine Automobile Dealers

2019 Compliance by Quarter

Annual Averages

—4 3 8504 - 94%
82% /. 92% 1N B | 76%
/ I | | |
/ %339 || ] | |
7
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

Initial Memorandum of Payment Filing Compliance

2019 Compliance by Quarter

Annual Averages

° = AN | 200% § | 100% |
oa /  100% _» | | || 83%
/ No— 7%
/ 44% | | |
7 . - -
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 E2019

Initial Notice of Controversy Filing Compliance

2019 Compliance by Quarter Annual Averages
- — 100%

A 89% [} ] [

100% / 100% 83%

/ S
/ No 50%

Benchmark filings 1 B ] i

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

\

/

Utilization Analysis

Lost Time First Reports
Received

142

Activity on Lost Time First Reports
ENo Activity Required EBClaims for Compensation

Activity on Claims
for Compensation

— 95

BENOCs EMOPs

47

6 41 l

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)

| 13% |

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2019-12/31/2019

MAINE EMPLOYERS' MUTUAL INSURANCE

Lost Time First Report Filing Compliance

2019 Compliance by Quarter

Annual Averages

—e o
81% 82% 80% 80% 80% 80% 80%
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr E2017 ©@2018 @2019

Initial Indemnity Payment Compliance

2019 Compliance by Quarter

Annual Averages

# - > 1 o500 L
92% 89%
0% / 90% 88% 87% | | 1|
/ [ I TR
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

Initial Memorandum of Payment Filing Compliance

2019 Compliance by Quarter

Annual Averages

— s °
87% /' 88% 85% 84%
/
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

1 92% |

SO 86%

@2017 @2018 @2019

Initial Notice of Controversy Filing Compliance

2019 Compliance by Quarter

Annual Averages

92% / 94% 94% 97%
Benchr,nark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

94% §{ 94% 94% |

@2017 @2018 @2019

/ Summary

Maine Employers' Mutual
Insurance is an insurer that
administered its own claims
and used a third party

following rating companies:

Maine Employers' Mutual Insurance
MEMIC Indemnity Company

Maine Employers' Mutual
Insurance used the following
third party administrator in
2019:

Cannon Cochran Management Svs.

\

~

administrator in 2019 under the

Utilization Analysis

Lost Time First Reports
Received

Activity on Lost Time First Reports
ENo Activity Required EBClaims for Compensation

Activity on Claims
for Compensation

BENOCs EMOPs

5103

2760

1316

2343 L

1027

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)

| 44% |
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Annual Compliance Report
01/01/2019-12/31/2019

MAINE HEALTHCARE ASSOCIATION

Lost Time First Report Filing Compliance

2019 Compliance by Quarter

Annual Averages

/ Summary

88% 85% ||
78% 88% 83% 90% 79% | | © |
/ | | 1 Maine Healthcare Association
/ | || | is atrust of self-insured
Benchmark employers that administered
claims in 2019 under the
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 ©@2018 @2019

following name:

Initial Indemnity Payment Compliance

MHCA Workers' Comp. Fund

Annual Averages

2019 Compliance by Quarter
<

A /‘. 100% |
63%/ \ 50% — 68% | 69%
/ No | |
Benchmark filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

Initial Memorandum of Payment Filing Compliance

2019 Compliance by Quarter

Annual Averages

. / 100%
63% / \50”u
/ No
7 f.l.
Benchmark 1ings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

68% 68% (| 69%

@2017

@2018 @2019

Initial Notice of Controversy Filing Compliance

\

2019 Compliance by Quarter Annual Averages
R | - - o6% 1 | 200% | | 200% {
100% / 100% 100% 100%
Benchmark [ | [ | |
Utilization Analysis
Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received ENo Activity Required EClaims for Compensation for Compensation
EBNOCs EBMOPs
99 B 71
] 28 N 15 | 13 i

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)

| 54% |

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2019-12/31/2019

MAINE MOTOR TRANSPORT ASSOCIATION

Lost Time First Report Filing Compliance
2019 Compliance by Quarter Annual Averages

& Summary \
h - = | 96% 4| 97% /

- 94% }
90% /1 96% 94% 98% | | | 7

Maine Motor Transport

/ Association is a trust of self-
insured employers that
administered claims in 2019
under the following name:

Benchlmark

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2017 @2018 ®@2019

Initial Indemnity Payment Compliance Maine Motor Transport W.C. Trust

Annual Averages
| | 100% {|

. 2019 Qompliance by Quarter .

q 97% ||
100% f 100% 100% 100% SIS

/ | T L |
/

Benchmark

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr E2017 @2018 M@2019

Initial Memorandum of Payment Filing Compliance

2019 Compliance by Quarter L Annual Averages
= | 100% 4 | 9706 || 100% |
100% /' 100% 100% 100%
/ I 1 |
Benchmark

Initial Notice of Controversy Filing Compliance

Annual Averages

9506 1 | 100% | | 100%

2019 Compliance by Quarter

a4

4
100% / 100% 100% 100%

/ | I I |
/

7

Benchmark

Utilization Analysis

Lost Time First Reports
Received

Activity on Lost Time First Reports Activity on Claims

ENo Activity Required EBClaims for Compensation for Compensation

BENOCs EMOPs

204

139

- | L _ 37
65 28

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)

| 43% |

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2019-12/31/2019

MAINE MUNICIPAL ASSOCIATION

Lost Time First Report Filing Compliance

2019 Compliance by Quarter
o +

Annual Averages

- — H 94% |1 95% || 95% I
95% j 94% 97% 93% 1 | | | | |
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

Initial Indemnity Payment Compliance

2019 Compliance by Quarter

Annual Averages
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Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

Initial Memorandum of Payment Filing Compliance

2019 Compliance by Quarter Annual Averages
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> 1 96% || | 95%
92%
7% /93w 98% 93% ’
/ | 1|
Benchmark

Initial Notice of Controversy Filing Compliance

2019 Compliance by Quarter Annual Averages
A4 v v H
L | 97% || 99% || 98%
9% / 98% 100% 97% | | | |
Benchmark 1 [ ] | |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

—y / Summary

\

~

Maine Municipal Association is
a trust of self-insured
employers that administered
claims in 2019 under the
following names:

City of Bangor
City of Portland
Maine Municipal Association

Utilization Analysis

Lost Time First Reports
Received

902

Activity on Lost Time First Reports
ENo Activity Required EBClaims for Compensation

Activity on Claims
for Compensation

BENOCs EMOPs

Bl 452 450 |

206 244

Percent of Lost Time First Reports Denied

(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)

46% |

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2019-12/31/2019

MAINE SCHOOL MANAGEMENT ASSOCIATION

Lost Time First Report Filing Compliance

2019 Compliance by Quarter

Annual Averages

A 4
v A g o

/ Summary

— 4 o8% 1 o3 |
98% 94% 94% 89% | | | |
/ | | | | 1 Maine School Mangement
/ | | | | || Association is a trust of self-
Benchmark insured employers that
administered claims in 2019
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2017 @2018 @2019

under the following name:

Initial Indemnity Payment Compliance

Maine School Management Assoc.

Annual Averages

2019 Compliance by Quarter
———*

o —&
< — 99% 04% I 020 1
88% /' 86% 100% 96%
/ 1 | |
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

Initial Memorandum of Payment Filing Compliance

2019 Compliance by Quarter

Annual Averages

8% ,/  95% 100% 96%
/
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

100% | | 98% 93%

2017 @2018 @2019

Initial Notice of Controversy Filing Compliance

2019 Compliance by Quarter

e

r -/v
100% / 85% 100% 100%
Benchr,nark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Annual Averages
| 100% 4 | 97% || o506 §
@2017 @2018 @2019 \

~

Utilization Analysis

Lost Time First Reports

Activity on Lost Time First Reports

Activity on Claims

Received ENo Activity Required EClaims for Compensation for Compensation
BNOCs BEMOPs
339 o
- 212
| 84
127
- - S TI .

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)

| 34% |

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2019-12/31/2019

OLD REPUBLIC INSURANCE

Lost Time First Report Filing Compliance

2019 Compliance by Quarter

Annual Averages

85% 81%

87%

84% 74% 79% 80%

/
/

7

Benchmark

1st Qtr 2nd Qtr

3rd Qtr 4th Qtr E2017 @2018 @2019

Initial Indemnity Payment Compliance

2019 Compliance by Quarter

Annual Averages
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Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

Initial Memorandum of Payment Filing Compliance

2019 Compliance by Quarter

Annual Averages
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8% /  100% 89% 500 88% 88%
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Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 E2019

Initial Notice of Controversy Filing Compliance

. 2019 Compliance by Quarter R Annual Averages
- — p— Q0056 95% |
100% 100% . 100% 80%
75% 1 | | |
Benchmark 1 ] B |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

/ Summary \

Old Republic Insurance is an
insurer that used third parties
to administer claims in 2019
under the following rating
company:

Old Republic General Insurance
Old Republic Insurance Corp.

Old Republic Insurance used
the following third parties in
2019:

Cannon Cochran Management Svcs.
Constitution State Services

CorVel Enterprise Comp.

ESIS

Gallagher Bassett Services
Helmsman Management Services
Sedgwick Claims Management Svcs.

- /

Utilization Analysis

Lost Time First Reports
Received

115

Activity on Lost Time First Reports
ENo Activity Required EBClaims for Compensation

Activity on Claims
for Compensation

BENOCs EMOPs

65 —
50

——

]

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)

| 34% |

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2019-12/31/2019

PENNSYLVANIA MANUFACTURERS' ASSOCIATION

Lost Time First Report Filing Compliance

2019 Compliance by Quarter

—/

6% S~

40% 50% 50%

7

Benchmark

Annual Averages

84%

66%

1 B 50%|

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

E2017 @2018 @2019

Initial Indemnity Payment Compliance

2019 Compliance by Quarter

Annual Averages
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.\/ 71% 58% 1| 61%
50% 43% | 36% I | |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

Initial Memorandum of Payment Filing Compliance

2019 Compliance by Quarter

Annual Averages
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Initial Notice of Controversy Filing Compliance

2019 Compliance by Quarter

Annual Averages
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Benchmark 100% 100% \
v
60%
No
filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

100%

1 70% [| 71%

@2017 @2018 @2019

/ Summary \

Pennsylvania Manufacturers'
Association is an insurer that
used third parties to administer
claims in 2019 under the
following rating companies:

Manufacturers Alliance Insurance
Pennsylvania Mfg. Assn. Insurance

Pennsylvania Manufacturers'
Association used the following
third parties in 2019:

Gallagher Bassett Services
The American Equity Underwriters

\

Utilization Analysis

Activity on Lost Time First Reports
ENo Activity Required EBClaims for Compensation

Activity on Claims
for Compensation

BENOCs EMOPs

25

15

Lost Time First Reports
Received
40 |7

! 18 I
[

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)

| 28% |

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2019-12/31/2019

QBE INSURANCE

Lost Time First Report Filing Compliance

2019 Compliance by Quarter Annual Averages

/ Summary \

I —
: ; 100% 100% | 8% 4| 700 || 8 |
7% / e 1 | | | | | QBE Insurance is an insurer
/ 50% | | | | | | that used third parties to
Benchmark administer claims in 2019
under the following rating
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 ©@2018 M@2019

companies:

Initial Indemnity Payment Compliance Braetorian Insurance

QBE Insurance

2019 Compliance b arter ]
019 #O plance ygu € Stonington Insurance

) 4

Annual Averages
< 1 93%

100% | | 100% |
100% 100%

100% [ |
/ No | | | | | I
7 .ge
Benchmark filings
1st Qtr

QBE Insurance used the
following third parties in 2019:

Gallagher Bassett Services
Sedgwick Claims Management Svcs.

2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 W@2019

Initial Memorandum of Payment Filing Compliance

2019 Compliance by Quarter Annual Averages
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100% | | 200% ||
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100% 100% 100% 1 se%
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// No

Benchmark filings
1st Qtr

2nd Qtr 3rd Qtr 4th Qtr

@2017 @2018 @2019

Initial Notice of Controversy Filing Compliance

2019 Compliance by Quarter Annual Averages
R | - e | 00% | | 200% |
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Utilization Analysis
Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received ENo Activity Required EClaims for Compensation for Compensation
EBNOCs EBMOPs
38
o 22 10 6
B 16 | | |

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)

| 63% |
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Annual Compliance Report
01/01/2019-12/31/2019

SAFETY NATIONAL CASUALTY CORP.

Lost Time First Report Filing Compliance

2019 Compliance by Quarter

Annual Averages

/ Summary \

| | Safety National Casualty Corp.
is an insurer that used third
parties to administer claims in

’ /- 83%\‘\ 1 73% 70% H 72%
% / 70% - |
/ 54%
Benchmark
1st Qtr 2nd Otr 3rd Qtr 4th Qtr E2017 ©@2018 @2019

2019 under the following rating
company:

Initial Indemnity Payment Compliance

Safety National Casualty Corp.

2019 Compliance by Quarter

Annual Averages

‘ /\ .
* Safety National Casualty Corp.
73% %~/ 100% 9 ity .
80% { 7% 75% 9 used the following third parties
/ \’0/ | | | - g p
/ 50% | | ||| 2019:
Benchmark
Broadspire Services
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019 P

Cannon Cochran Management Svcs.

Initial Memorandum of Payment Filing Compliance

CorVel Enterprise Comp.
ESIS

Gallagher Bassett Services Helmsman
Management Services Sedgwick

2019 Compliance by Quarter Annual Averages
&= 4 e G
SZM 86% 80% | 78% 78%
/ \’/
/ 50% 1 ]
7 . -
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2017 E2018 2019

Claims Management Svcs. York Risk

Services

Initial Notice of Controversy Filing Compliance

. 2019 Compliance by Quarter R Annual Averages
v\ — -/v
A e | 1 94% | 1
100% / —— 83% 100% 87% 89%
/ 75%
Benchmark 1 ] B |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

\

Utilization Analysis

Lost Time First Reports

Activity on Lost Time First Reports

Activity on Claims

Received ENo Activity Required EClaims for Compensation for Compensation
BENOCs BEMOPs
130 T -
32
: 51 : i 19 ||

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)

| 37% |

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2019-12/31/2019

SEDGWICK CLAIMS MANAGEMENT SERVICES

Lost Time First Report Filing Compliance

2019 Compliance by Quarter

o o
b4 N \ 4
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/

/

7

Annual Averages

1 93% 1 94% H go%

Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr E2017 @2018 @2019
Initial Indemnity Payment Compliance
2019 Compliance by Quarter Annual Averages
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Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

Initial Memorandum of Payment Filing Compliance

Annual Averages

2019 Compliance by Quarter
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/
Benchmark
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Initial Notice of Controversy Filing Compliance

Annual Averages

2019 Compliance by Quarter
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Benchr,nark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

@2017 @2018 @2019

/ Summary \

Sedgwick Claims Management
Services is a third party
administrator that administered
claims in 2019 for the following
rating companies:

ACE American Insurance
American Zurich Insurance

Arch Insurance

Electric Insurance

Everest National Insurance
Indemnity Ins. Co. of No. America
Ins. Co. of the State of Pennsylvania
New Hampshire Insurance

Old Republic Insurance
Praetorian Insurance

Prop. & Cas. Ins. Co. of Hartford
QBE Insurance

Safety National Casualty
Standard Fire Insurance

Starr Indemnity & Liability

Starr Specialty Insurance
Stonington Insurance

T.H.E. Insurance

Trumbull Insurance

XL Insurance America

XL Specialty Insurance

Zurich American Insurance

and self-insured employers:

BJME Operating Corp.

Federal Express Corporation
FedEx Ground Package System
Lowes Home Centers LLC
Tambrands Inc.

\

/

Utilization Analysis

Lost Time First Reports

Activity on Lost Time First Reports

Activity on Claims

Received ENo Activity Required EClaims for Compensation for Compensation
[ BNOCs BMOPs
863 ] 510
] 353 | N 172 [ ] 181

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)

| 49% |

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2019-12/31/2019

SENTRY INSURANCE

Lost Time First Report Filing Compliance

2019 Compliance by Quarter

Annual Averages
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Benchmark
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Initial Indemnity Payment Compliance

2019 Compliance by Quarter

Annual Averages
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2019 Compliance by Quarter Annual Averages
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/ Summary \

Sentry Insurance is an insurer
that administered its own
claims in 2019 under the
following rating companies:

Florists Mutual Insurance
Middlesex Insurance
Sentry Casualty

Sentry Insurance

Sentry Select Insurance

Utilization Analysis

Lost Time First Reports

Activity on Lost Time First Reports

Activity on Claims

Received ENo Activity Required EClaims for Compensation for Compensation
BENOCs BEMOPs
92
60 —
48
32 [ 12
1

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)

| 20% |
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Annual Compliance Report
01/01/2019-12/31/2019

STARR INDEMNITY & LIABILITY INSURANCE

Lost Time First Report Filing Compliance

2019 Compliance by Quarter

Annual Averages
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88% 7 80‘% 100% 100% [ 81% | | ° |
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

Initial Indemnity Payment Compliance

2019 Compliance by Quarter

Annual Averages
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Annual Averages
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/ Summary

Starr Indemnity & Liability
Insurance is an insurer that
used third parties to
administer claims in 2019
under the following rating
company:

Starr Indemnity & Liability
Starr Specialty Insurance

Starr Indemnity & Liability
Insurance used the following
third parties in 2019:

ESIS
Gallagher Bassett Services Sedgwick
Claims Management Svcs.

&

~

Utilization Analysis

Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received ENo Activity Required EClaims for Compensation for Compensation
BENOCs EMOPs
6
s —— : ———
 ——

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)

| 40% |

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2019-12/31/2019

STATE OF MAINE WORKERS' COMP TRUST

Lost Time First Report Filing Compliance

2019 Compliance by Quarter

Annual Averages
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2019 Compliance by Quarter Annual Averages
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/ Summary

State of Maine Workers'
Compensation Trust is a self-
insured employer that
administered its own claims in

State of Maine Workers' Comp. Div

\

~

2019 under the following name:

/

Utilization Analysis

Lost Time First Reports

Received ENo Activity Required EClaims for Compensation for Compensation
BENOCs BEMOPs
1 348
556
- 208 - i 104 [ | 104 F

Activity on Lost Time First Reports

Activity on Claims

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)

| 50% |

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2019-12/31/2019

SYNERNET

Lost Time First Report Filing Compliance

2019 Compliance by Quarter

Annual Averages
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2019 Compliance by Quarter

Annual Averages
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2019 Compliance by Quarter

Annual Averages
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/ Summary \
Synernet is a third party

administrator that administered
claims in 2019 for the following
self-insured employers:

MaineHealth Workers' Comp.
Synernet Workers' Comp Fund

- /

Utilization Analysis

Lost Time First Reports
Received

Activity on Lost Time First Reports
ENo Activity Required EBClaims for Compensation

Activity on Claims
for Compensation

ENOCs EMOPs

589

328

261

164

|

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)

| 63% |

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2019-12/31/2019

TRAVELERS INSURANCE

Lost Time First Report Filing Compliance

2019 Compliance by Quarter

Annual Averages

/ Summary \

Travelers Insurance is an
insurer that administered its
own claims and used third

VA
7 s e * 9% 41 5200 || 53%
51%/ oo 55% ’
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 M@2019

parties to administer claims in
2019 under the following rating

Initial Indemnity Payment Compliance

companies:

2019 Compliance by Quarter

Annual Averages

Charter Oak Fire Insurance

Farmington Casualty
Phoenix Insurance

Standard Fire Insurance

Travelers Casualty & Surety

f Travelers Cas. Ins. Co. of America
Travelers Commercial Casualty
Travelers Indemnity Co. of America

> — — 3
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// 7 B
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

Travelers Prop. Cas. Co. of America

Initial Memorandum of Payment Filing Compliance

2019 Compliance by Quarter

Annual Averages

Travelers Insurance used the

> i

following third parties in 2019:
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Benchmark
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2% |

Gallagher Bassett Services

Sedgwick Claims Management Svcs.
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2019 Compliance by Quarter

Annual Averages

——&
g | ~ — oy —
75% ; 82% 87% 100%
Benchr,nark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

90% ||

84% 85%

@2017

@2018 @2019

\

Utilization Analysis

Lost Time First Reports
Received

Activity on Lost Time First Reports
ENo Activity Required EBClaims for Compensation

Activity on Claims
for Compensation

ENOCs EMOPs

228

165
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105

60

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)

| 36% |

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2019-12/31/2019

WALMART CLAIMS SERVICES

Lost Time First Report Filing Compliance

2019 Compliance by Quarter

Annual Averages
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2019 Compliance by Quarter Annual Averages
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/ Summary \

Walmart Claims Services is a
self-insured employer that
administered its own claims in
2019 under the following name:

Walmart Associates Inc.

\

Utilization Analysis

Lost Time First Reports

Activity on Lost Time First Reports

Activity on Claims

Received ENo Activity Required EClaims for Compensation for Compensation
BENOCs BEMOPs
273
149
124
| u 86
| 38 [

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)

| 69% |

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2019-12/31/2019

XL INSURANCE

Lost Time First Report Filing Compliance

2019 Compliance by Quarter

&

82% :

76% /; 79%

Annual Averages

/ Summary \

78%

A 76%

XL Insurance is an insurer that
used third parties to administer
claims in 2019 under the

71% 1 | | | |
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

following rating companies:

Initial Indemnity Payment Compliance

XL Insurance America
XL Specialty Insurance

2019 Compliance by Quarter

-

Annual Averages

XL Insurance used the
following third parties in 2019:

Broadspire Services
CorVel Enterprise Comp.
Cottingham & Butler Claims Svcs.

& d
79% # o 100% o 79% LI 200
63% 1 | |
/ 50% 1 | |
Benchrr,1ark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

ESIS
Gallagher Bassett Services

Initial Memorandum of Payment Filing Compliance

Sedgwick Claims Management Svcs.

2019 Compliance by Quarter

Annual Averages

.\
93% 100%
’ . 1 73% 9% 76%
67% 56%
/ , |
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr E2017 @2018 @2019

Initial Notice of Controversy Filing Compliance

2019 Compliance by Quarter

Annual Averages

o &
r — — &v
100% / 86% 100% . | s0% ||
Benchmark 1 [ |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017

93% 91% I

@2018 @2019

\

Utilization Analysis

Lost Time First Reports
Received

Activity on Lost Time First Reports
ENo Activity Required EBClaims for Compensation

Activity on Claims
for Compensation

BENOCs EMOPs

137

68

69

46

23

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)

| 33% |

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2019-12/31/2019

YORK RISK SERVICES

Lost Time First Report Filing Compliance

2019 Compliance by Quarter

Annual Averages

/ Summary \

——
88% 86% T~

/

69%

66(%\‘

57%

53%

/

44%

7

Benchmark

York Risk Services is a third
party administrator that
administered claims in 2019 for

1st Qtr 2nd Qtr

3rd Qtr 4th Qtr @2017 @2018

@2019

the following rating companies:

Initial Indemnity Payment Compliance

ACE American Insurance
Arch Insurance

Annual Averages

Indemnity Ins. Co. of North America
Protective Insurance

2019 Compliance by Quarter
—

Safety National Casualty Corp.

Standard Fire Insurance

4=
7 T~y
69% 69% 71%
6% / 6% —esow | | (| "1
// 7 B
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

Initial Memorandum of Payment Filing Compliance

2019 Compliance by Quarter

Annual Averages

& ,f & —
67% / 67% 67% T 50% Go% | 69% ¥ Dhueass
Benchmark 1 |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 ©2018 2019

Initial Notice of Controversy Filing Compliance

2019 Compliance by Quarter

Annual Averages

¥ ! | 100%
Benchmark 1 83% | |
No No No 0% 1 ]
filings filings filings N 1 B 0%

\

Utilization Analysis

Lost Time First Reports
Received

29

F

Activity on Lost Time First Reports
ENo Activity Required EBClaims for Compensation

Activity on Claims
for Compensation

BENOCs EMOPs

16

2 14

13

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)

| 13% |

Maine Workers' Compensation Board
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Annual Compliance Report

01/01/2019-12/31/2019

ZURICH INSURANCE

Lost Time First Report Filing Compliance

2019 Compliance by Quarter

Annual Averages

] N —
*32‘579% =0 \ R | 85% 79% |1
63% —¢ 69%
/ o 59% 1 | |
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

Initial Indemnity Payment Compliance

2019 Compliance by Quarter

Annual Averages

*— ~
94% Y T— — | 1
DA M L%
87% 80% | 7% 82% | | 85% |
/ 76%
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2017 @2018 @2019

Initial Memorandum of Payment Filing Compliance

2019 Compliance by Quarter

Annual Averages

82% 82%

1 73%

y —
88% f ‘?%v'ﬁm
// 71%
Benchmalrk
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

2017 @2018 @2019

Initial Notice of Controversy Filing Compliance

201 mplian rter
* 019 Compliance by Quarte Annual Averages
4 — ~

100% / 83% g0 e 1 93% 93% —
67% 1 = i
Benchn'1ark 1 | | |

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr
@2017 @2018 @2019

/ Summary \

Zurich Insurance is an insurer
that administered its own
claims and used third parties to
administer claims in 2019
under the following rating
companies:

American Zurich Insurance
Zurich American Insurance
Zurich American Ins. Co. of lllinois

Zurich Insurance used the
following third parties in 2019:

Broadspire Services

Cannon Cochran Management Svcs.
CorVel Enterprise Comp.

ESIS

Gallagher Bassett Services
Helmsman Management Services
Sedgwick Claims Management Svcs.

- /

Utilization Analysis

Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received @No Activity Required EClaims for Compensation for Compensation
ENOCs EMOPs
173
86 87 [
— — 61
I 26 | I

Percent of Lost Time First Reports Denied

(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)

30% |

Maine Workers' Compensation Board

Annual Compliance Report - 2019
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INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Annual
1/1/2019 -12/31/2019

Total Initial MOPs Initial MOPs Filed Compliance
Insurance Company Filed Timely Percentage
PENNSYLVANIA MFG ASSN MOPs Filed Timely MOPs Compliance
MANUFACTURERS ALLIANCE INSURANCE * * *
PENNSYLVANIA MFG ASSN * * *
PENNSYLVANIA MFG INDEMNITY CO * * *
Total * * *
PENNSYLVANIA MFG ASSN TPA Administered Claims
CA190 GALLAGHER BASSETT SERVICES 18 11 61%
CA323 THE AMERICAN EQUITY UNDERWRITERS No Filings No Filings No Filings
TPA Total 18 11 61% v
PENNSYLVANIA MFG ASSN Group Total 18 11 61% v
PROTECTIVE INSURANCE MOPs Filed Timely MOPs Compliance
CA277 PROTECTIVE INSURANCE COMPANY * * *
Total * * *
PROTECTIVE INSURANCE TPA Administered Claims
CA340 YORK RISK SERVICES 3 1 33%
TPA Total 3 1 33% v
PROTECTIVE INSURANCE Group Total 3 33% v
QBE INSURANCE GROUP MOPs Filed Timely MOPs Compliance
QBE INSURANCE GROUP * * *
Total * * *
QBE INSURANCE GROUP TPA Administered Claims
CA190 GALLAGHER BASSETT SERVICES 1 1 100%
CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 5 5 100%
TPA Total 6 6 100% A
OBE INSURANCE GROUP Group Total 6 6 100% A

Maine Workers' Compensation Board
Initial MOP Filing Benchmark: 85%
Initial Indemnity NOC Benchmark: 90%

A Indicates benchmark met or exceeded
V Indicates benchmark not met

Total Initial
Indemnity NOCs
Filed

NOCs Filed

*
*
*

*

7
No Filings
7

7
NOCs Filed

*

*

NOCs Filed

*

*

No Filings
10
10

10

Initial Indemnity
NOCs Filed Timely

Timely NOCs
*

*
*

*

5
No Filings
5

5
Timely NOCs

*

*

0

0

0
Timely NOCs

*

*

No Filings
10
10

10

Compliance
Percentage

Compliance

*
*
*

*

71%
No Filings
71% v

71% v

Compliance
*

*

0%
0% v

0% v

Compliance
*

*

No Filings
100%
100% A

100% A

B12



INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Annual
1/1/2019 -12/31/2019

Total Initial MOPs Initial MOPs Filed Compliance
Insurance Company Filed Timely Percentage
SAFETY NATIONAL CASUALTY CORP MOPs Filed Timely MOPs Compliance
SAFETY NATIONAL CASUALTY CORP * * *
Total * * *
SAFETY NATIONAL CASUALTY CORP TPA Administered Claims
CA040 BROADSPIRE SERVICES 2 1 50%
CA070 CANNON COCHRAN MANAGEMENT SERVICES 3 2 67%
CA116 CORVEL ENTERPRISE COMP 6 4 67%
CA160 ESIS No Filings No Filings No Filings
CA190 GALLAGHER BASSETT SERVICES 12 9 75%
CA204 HELMSMAN MANAGEMENT SERVICES No Filings No Filings No Filings
CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 9 9 100%
CA340 YORK RISK SERVICES No Filings No Filings No Filings
TPA Total 32 25 78% v
SAFETY NATIONAL CASUALTY CORP Group Total 32 25 78% v
SEDGWICK CLAIMS MANAGEMENT SERVICES MOPs Filed Timely MOPs Compliance
CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 181 169 93%
Total 181 169 93% A
SEDGWICK CLAIMS MANAGEMENT SERVICES Group Total 181 169 93% A
SENTRY INSURANCE MOPs Filed Timely MOPs Compliance
CA207 FLORISTS MUTUAL INSURANCE No Filings No Filings No Filings
CA426 MIDDLESEX INSURANCE COMPANY 1 1 100%
CA402 SENTRY CASUALTY 40 39 98%
CA305 SENTRY INSURANCE 7 7 100%
CA308 SENTRY SELECT INSURANCE No Filings No Filings No Filings
Total 48 47 98% A
SENTRY INSURANCE Group Total 48 47 9%8% A
SOMPO JAPAN INSURANCE MOPs Filed Timely MOPs Compliance
SOMPO JAPAN INSURANCE COMPANY OF AMERICA * * *
Total * * *
SOMPO JAPAN INSURANCE TPA Administered Claims
CA190 GALLAGHER BASSETT SERVICES 4 4 100%
TPA Total 4 4 100% A
SOMPO JAPAN INSURANCE Group Total 100% A

Maine Workers' Compensation Board
Initial MOP Filing Benchmark: 85%
Initial Indemnity NOC Benchmark: 90%

A Indicates benchmark met or exceeded

V Indicates benchmark not met

Total Initial
Indemnity NOCs
Filed

NOCs Filed

*

*

w W r P

2

No Filings
9

No Filings
19
19

NOCs Filed
172
172

172

NOCs Filed
No Filings
No Filings
8
4

No Filings
12

12
NOCs Filed

*

*

No Filings
No Filings
No Filings

Initial Indemnity
NOCs Filed Timely

Timely NOCs
*

*

I N N

2

No Filings
9

No Filings
17

17
Timely NOCs

169
169

169
Timely NOCs
No Filings
No Filings
8
4
No Filings
12

12
Timely NOCs
*

*
No Filings

No Filings
No Filings

Compliance
Percentage

Compliance
*

*

100%
100%
33%
100%
100%

No Filings
100%

No Filings
89% v
89% v

Compliance
98%
98% A

98% A

Compliance

No Filings

No Filings
100%
100%

No Filings
100% A
100% A

Compliance

*

*
No Filings

No Filings
No Filinas

B13



INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Annual
1/1/2019 -12/31/2019

Total Initial
Total Initial MOPs Initial MOPs Filed Compliance Indemnity NOCs Initial Indemnity Compliance
Insurance Company Filed Timely Percentage Filed NOCs Filed Timely  Percentage
STARR INDEMNITY INSURANCE MOPs Filed Timely MOPs Compliance NOCs Filed Timely NOCs Compliance
STARR INDEMNITY INSURANCE * * * * * *
Total * * * * * *
STARR INDEMNITY INSURANCE TPA Administered Claims
CA160 ESIS 1 0 0% No Filings No Filings No Filings
CA190 GALLAGHER BASSETT SERVICES 4 4 100% 4 3 75%
CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 1 1 100% No Filings No Filings No Filings
TPA Total 6 5 83% v 4 3 75% v
STARR INDEMNITY INSURANCE Group Total 6 5 83% v 4 3 75% v
STATE OF MAINE WORKERS' COMPENSATION TRUST MOPs Filed Timely MOPs Compliance NOCs Filed Timely NOCs Compliance
CA307 STATE OF MAINE WORKERS' COMPENSATION TRUST 104 100 96% 104 101 97%
Total 104 100 96% A 104 101 97% A
STATE OF MAINE WORKERS' COMPENSATION TRUST Group Tota 104 100 96% A 104 101 97% A
SYNERNET MOPs Filed Timely MOPs Compliance NOCs Filed Timely NOCs Compliance
CA320 SYNERNET 97 20 93% 164 159 97%
Total 97 90 93% A 164 159 97% A
SYNERNET Group Total 97 90 93% A 164 159 97% A
THE AMERICAN EQUITY UNDERWRITERS MOPs Filed Timely MOPs Compliance NOCs Filed Timely NOCs Compliance
CA323 THE AMERICAN EQUITY UNDERWRITERS No Filings No Filings No Filings No Filings No Filings No Filings
Total No Filings No Filings No Filings No Filings No Filings No Filings
THE AMERICAN EQUITY UNDERWRITERS Group Total No Filings No Filings No Filings No Filings No Filings No Filings

Maine Workers' Compensation Board A Indicates benchmark met or exceeded
Initial MOP Filing Benchmark: 85% V Indicates benchmark not met
Initial Indemnity NOC Benchmark: 90% B14




INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings

Annual
1/1/2019 -12/31/2019

Total Initial MOPs Initial MOPs Filed

Insurance Company Filed Timely
TRAVELERS INSURANCE MOPs Filed Timely MOPs
CA072 CHARTER OAK FIRE INSURANCE 50 29
CA164 FARMINGTON CASUALTY 4 0
CA284 PHOENIX INSURANCE 3 3
CA306 STANDARD FIRE INSURANCE 12 7
CA347 TRAVELERS CASUALTY & SURETY 1 0
CA348 TRAVELERS CASUALTY INSURANCE COMPANY OF 8 4
AMERICA
CA349 TRAVELERS COMMERCIAL CASUALTY 12 4
CA343 TRAVELERS INDEMNITY COMPANY No Filings No Filings
CA346 TRAVELERS INDEMNITY COMPANY OF AMERICA 1 0
CA345 TRAVELERS PROPERTY CASUALTY INSURANCE 4 2
Total 95 49
TRAVELERS INSURANCE TPA Administered Claims
CA012 ALTERNATIVE SERVICE CONCEPTS LLC 3 0
CA110 CONSTITUTION STATE SERVICES No Filings No Filings
CA190 GALLAGHER BASSETT SERVICES 1 1
CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 3 2
CA340 YORK RISK SERVICES 3 1
TPA Total 10 4
TRAVELERS INSURANCE Group Total 105 53
TYSON FOODS INC MOPs Filed Timely MOPs
CA435 TYSON FOODS INC 3 2
Total 3 2
TYSON FOODS INC Group Total 3 2
UTICA MUTUAL INSURANCE MOPs Filed Timely MOPs
CA324 UTICA MUTUAL INSURANCE 3 2
Total 3 2
UTICA MUTUAL INSURANCE Group Total 3 2
VANLINER INSURANCE MOPs Filed Timely MOPs
CA379 VANLINER INSURANCE 3 3
Total 3 3
VANLINER INSURANCE Group Total 3 3
WALMART CLAIMS SERVICES MOPs Filed Timely MOPs
CA100 WALMART CLAIMS SERVICES 38 29
Total 38 29
WALMART CLAIMS SERVICES Group Total 38 29

Maine Workers' Compensation Board
Initial MOP Filing Benchmark: 85%
Initial Indemnity NOC Benchmark: 90%

Compliance
Percentage

Compliance
58%
0%
100%
58%
0%
50%

33%
No Filings
0%
50%
52% v

0%
No Filings
100%
67%
33%
40% v
50% v
Compliance
67%
67% v
67% v
Compliance
67%
67% v
67% v
Compliance

100%
100% A

100% A
Compliance

76%

76% v

76% v

A Indicates benchmark met or exceeded

V Indicates benchmark not met

Total Initial

Indemnity NOCs

Filed

NOCs Filed
34
1
1
7

No Filings
5

2
No Filings
3
2
55

No Filings
2
2
1

No Filings
5

60

NOCs Filed
No Filings
No Filings

No Filings

NOCs Filed
No Filings
No Filings

No Filings

NOCs Filed
No Filings
No Filings
No Filings

NOCs Filed

86
86

86

Initial Indemnity
NOCs Filed Timely

Timely NOCs
28
1
1
7
No Filings
4

1
No Filings
3
2
47

No Filings
1
2
1

No Filings
4

51

Timely NOCs
No Filings
No Filings

No Filings

Timely NOCs
No Filings
No Filings

No Filings

Timely NOCs
No Filings
No Filings
No Filings

Timely NOCs

80
80

80

Compliance
Percentage

Compliance
82%
100%
100%
100%

No Filings
80%

50%
No Filings
100%
100%
85% v

No Filings
50%
100%
100%

No Filings
80% v

85% v

Compliance
No Filings
No Filings

No Filings

Compliance
No Filings
No Filings

No Filings

Compliance
No Filings
No Filings
No Filings
Compliance
93%
93% A

93% A
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INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Annual
1/1/2019 -12/31/2019

Total Initial
Total Initial MOPs Initial MOPs Filed Compliance Indemnity NOCs Initial Indemnity Compliance
Insurance Company Filed Timely Percentage Filed NOCs Filed Timely  Percentage
XL INSURANCE MOPs Filed Timely MOPs Compliance NOCs Filed Timely NOCs Compliance
CA317 T.H.E. INSURANCE * * * * * *
CA384 XL INSURANCE * * * * * *
Total * * * * * *
XL INSURANCE TPA Administered Claims
CA040 BROADSPIRE SERVICES 1 0 0% No Filings No Filings No Filings
CA116 CORVEL ENTERPRISE COMP 2 0 0% 2 2 100%
CA117 COTTINGHAM & BUTLER CLAIMS SERVICES 4 0 0% No Filings No Filings No Filings
CA160 ESIS No Filings No Filings No Filings 2 2 100%
CA190 GALLAGHER BASSETT SERVICES 29 25 86% 9 7 78%
CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 10 10 100% 10 10 100%
TPA Total 46 35 76% v 23 21 91% A
XL INSURANCE Group Total 46 35 76% v 23 21 91% A
YORK RISK SERVICES MOPs Filed Timely MOPs Compliance NOCs Filed Timely NOCs Compliance
CA340 YORK RISK SERVICES 14 9 64% 2 0 0%
Total 14 9 64% v 2 0 0% v
YORK RISK SERVICES Group Total 14 9 64% v 2 0 0% v
ZURICH INSURANCE MOPs Filed Timely MOPs Compliance NOCs Filed Timely NOCs Compliance
CA021 AMERICAN GUARANTEE & LIABILITY No Filings No Filings No Filings 1 1 100%
CA022 AMERICAN ZURICH 14 13 93% 11 10 91%
CA400 ZURICH AMERICAN INSURANCE 10 6 60% 3 1 33%
CA404 ZURICH AMERICAN INSURANCE COMPANY OF ILLINOIS No Filings No Filings No Filings 2 2 100%
Total 24 19 79% v 17 14 82% v
ZURICH INSURANCE TPA Administered Claims
CA040 BROADSPIRE SERVICES 1 1 100% No Filings No Filings No Filings
CA070 CANNON COCHRAN MANAGEMENT SERVICES 1 1 100% No Filings No Filings No Filings
CA116 CORVEL ENTERPRISE COMP 1 0 0% No Filings No Filings No Filings
CA160 ESIS 4 3 75% 2 2 100%
CA190 GALLAGHER BASSETT SERVICES 23 20 87% 2 1 50%
CA204 HELMSMAN MANAGEMENT SERVICES No Filings No Filings No Filings 1 1 100%
CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 7 6 86% 4 4 100%
TPA Total 37 31 84% v 9 8 89%
ZURICH INSURANCE Group Total 61 50 82% v 26 22 85% v
Maine Workers' Compensation Board A Indicates benchmark met or exceeded
Initial MOP Filing Benchmark: 85% V Indicates benchmark not met
B16
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CA010

CA036

CA070

CA085

CA093

CA274

CA175

CA201

CA220

CA260

CA234

CA230

CA225

ACADIA INSURANCE

BATH IRON WORKS

CIANBRO CORPORATION

CROSS INSURANCE

FRANKENMUTH INSURANCE

FUTURECOMP

GREAT FALLS INSURANCE

HANNAFORD BROTHERS

MAINE EMPLOYERS' MUTUAL INSURANCE

MAINE HEALTHCARE ASSOCIATION

MAINE MOTOR TRANSPORT ASSOCIATION

MAINE MUNICIPAL ASSOCIATION

Maine Workers' Compensation Board

Lost Time FROI Filing Benchmark: 85%
Initial Indemnity Payment Benchmark: 87%

Group Total

Group Total

CANNON COCHRAN MANAGEMENT SERVICES

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

MAINE AUTOMOBILE DEALERS ASSOCIATION

Group Total

Group Total

Group Total

Group Total

Group Total

IN-STATE GROUP COMPLIANCE
Lost Time FROI and Initial Indemnity Payments

Total Lost Time

FROIs Filed
FROIs Filed
236
FROIs Filed
76
FROIs Filed
291
FROIs Filed
3
FROIs Filed
1243
FROIs Filed
4
FROIs Filed
199
FROIs Filed
5
FROIs Filed
333
FROIs Filed
142
FROIs Filed
5103
FROIs Filed
99
FROIs Filed
204
FROIs Filed
902

Annual
1/1/2019 - 12/31/2019

Lost Time FROIs

Filed Timely
Timely FROIs
167
Timely FROIs
73
Timely FROIs
259
Timely FROIs
3
Timely FROIs
1180
Timely FROIs
4
Timely FROIs
194
Timely FROIs
4
Timely FROIs
207
Timely FROIs
124
Timely FROIs
4082
Timely FROIs
84
Timely FROIs
191
Timely FROIs
856

* Indicates no claims activity
A Indicates benchmark met or exceeded

V Indicates benchmark not met

Compliance
Percentage

Compliance
71% v
Compliance

96% A

Compliance
89% A

Compliance
100% A

Compliance
95% A

Compliance
100% A

Compliance
97% A

Compliance
80% v
Compliance
62% v
Compliance
87% A
Compliance
80% v
Compliance

85% A

Compliance
94% A

Compliance
95% A

Total Initial
Indemnity
Payments Made

Payments Made
71
Payments Made
52
Payments Made
98
Payments Made
1
Payments Made
143
Payments Made
No Filings
Payments Made
45
Payments Made
1
Payments Made
107
Payments Made
41
Payments Made
1316
Payments Made
13
Payments Made
37
Payments Made
244

Initial Indemnity
Payments Made
Timely

Timely Payments
56
Timely Payments
49
Timely Payments
85
Timely Payments
1
Timely Payments
136
Timely Payments
No Filings
Timely Payments
39
Timely Payments
1
Timely Payments
60
Timely Payments
31
Timely Payments
1168
Timely Payments
9
Timely Payments
37
Timely Payments
230

Compliance
Percentage

Compliance
79% v
Compliance
94% A
Compliance
87% A
Compliance
100% A
Compliance
95% A
Compliance
No Filings
Compliance
87% A
Compliance
100% A
Compliance
56% v

Compliance
76% v
Compliance
89% A
Compliance
69% v
Compliance
100% A
Compliance
94% A

1



IN-STATE GROUP COMPLIANCE
Lost Time FROI and Initial Indemnity Payments
Annual
1/1/2019 - 12/31/2019

Total Lost Time Lost Time FROIs  Compliance
FROIs Filed Filed Timely Percentage
MAINE SCHOOL MANAGEMENT ASSOCIATION FROIs Filed Timely FROIs Compliance

CA250 Group Total 339 314 93% A
SEDGWICK CLAIMS MANAGEMENT SERVICES FROIs Filed Timely FROIs Compliance

CA300 Group Total 863 777 90% A
STATE OF MAINE WORKERS' COMPENSATION TRUST FROIs Filed Timely FROIs Compliance

CA307 Group Total 556 504 91% A
SYNERNET FROIs Filed Timely FROIs Compliance

CA320 Group Total 589 532 90% A
FROIs Filed Timely FROIs Compliance

TOTAL IN-STATE 11,187 9,555 85% A

Maine Workers' Compensation Board
Lost Time FROI Filing Benchmark: 85%
Initial Indemnity Payment Benchmark: 87%

* Indicates no claims activity
A Indicates benchmark met or exceeded
V Indicates benchmark not met

Total Initial
Indemnity
Payments Made

Payments Made
84
Payments Made
181
Payments Made
104
Payments Made
97

Payments Made
2,635

Initial Indemnity
Payments Made
Timely

Timely Payments
77

Timely Payments
169

Timely Payments
98

Timely Payments
92

Timely Payments
2,338

Compliance
Percentage

Compliance

92%

A

Compliance

93%

A

Compliance

94%

A

Compliance

95%

A

Compliance

89%

A
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CA010

CAO036

CA070

CA085

CA093

CA274

CA175

CA201

CA220

CA260

CA234

CA230

ACADIA INSURANCE

BATH IRON WORKS

CIANBRO CORPORATION

CROSS INSURANCE

FRANKENMUTH INSURANCE

FUTURECOMP

GREAT FALLS INSURANCE

HANNAFORD BROTHERS

MAINE EMPLOYERS' MUTUAL INSURANCE

MAINE HEALTHCARE ASSOCIATION

MAINE MOTOR TRANSPORT ASSOCIATION

Maine Workers' Compensation Board

Initial MOP Filing Benchmark: 85%
Initial Indemnity NOC Benchmark: 90%

Group Total

Group Total

CANNON COCHRAN MANAGEMENT SERVICES

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

MAINE AUTOMOBILE DEALERS ASSOCIATION

Group Total

Group Total

Group Total

Group Total

IN-STATE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings

Total Initial MOPs Initial MOPs Filed

Filed
MOPs Filed
71
MOPs Filed
52
MOPs Filed
98
MOPs Filed
1
MOPs Filed
143
MOPs Filed
No Filings
MOPs Filed
45
MOPs Filed
1
MOPs Filed
107
MOPs Filed
41
MOPs Filed
1316
MOPs Filed
13

MOPs Filed
37

Annual
1/1/2019 - 12/31/2019

Timely
Timely MOPSs
63
Timely MOPSs
49
Timely MOPSs
84
Timely MOPSs
1
Timely MOPSs
136
Timely MOPSs
No Filings
Timely MOPSs
41
Timely MOPSs
1
Timely MOPSs
58
Timely MOPSs
34
Timely MOPSs
1131
Timely MOPSs
9

Timely MOPSs
37

* Indicates no claims activity
A Indicates benchmark met or exceeded

V Indicates benchmark not met

Compliance
Percentage

Compliance
89% A
Compliance
94% A
Compliance
86% A
Compliance
100% A
Compliance
95% A
Compliance
No Filings
Compliance
90% A
Compliance
100% A
Compliance
54% v
Compliance
83% v
Compliance
86% A
Compliance
69% v

Compliance

100% A

Total Initial
Indemnity NOCs
Filed

NOCs Filed
31
NOCs Filed
7
NOCs Filed
71
NOCs Filed
2
NOCs Filed
286
NOCs Filed
1
NOCs Filed
42
NOCs Filed
4
NOCs Filed
44
NOCs Filed
6
NOCs Filed
1027
NOCs Filed
15

NOCs Filed
28

Initial Indemnity
NOCs Filed Timely

Timely NOCs
24

Timely NOCs
7

Timely NOCs
68

Timely NOCs
2
Timely NOCs
285
Timely NOCs
1

Timely NOCs
41

Timely NOCs
4

Timely NOCs
32
Timely NOCs
5
Timely NOCs
969
Timely NOCs
15

Timely NOCs
28

Compliance
Percentage

Compliance

7% v

Compliance

100% A

Compliance

96% A

Compliance

100% A

Compliance
100% A

Compliance
100% A

Compliance
98% A
Compliance

100% A

Compliance

73% v

Compliance

83% v

Compliance

94% A
Compliance

100% A

Compliance

100% A

D1



MAINE MUNICIPAL ASSOCIATION

CA225

MAINE SCHOOL MANAGEMENT ASSOCIATION

CA250

SEDGWICK CLAIMS MANAGEMENT SERVICES

CA300

STATE OF MAINE WORKERS' COMPENSATION TRUST

CA307

SYNERNET

CA320

Maine Workers' Compensation Board

Initial MOP Filing Benchmark: 85%
Initial Indemnity NOC Benchmark: 90%

IN-STATE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings

Annual
1/1/2019 - 12/31/2019

Total Initial MOPs Initial MOPs Filed

Filed Timely
MOPs Filed Timely MOPSs
244 232
MOPs Filed Timely MOPSs
84 78
MOPs Filed Timely MOPSs
181 169
MOPs Filed Timely MOPSs
104 100
MOPs Filed Timely MOPSs
97 90
MOPs Filed Timely MOPs
TOTAL IN-STATE 2,633 2,311

* Indicates no claims activity

Compliance
Percentage

Compliance

95% A

Compliance
93% A

Compliance

93% A

Compliance

96% A

Compliance
93% A

Compliance
88% A

A Indicates benchmark met or exceeded

V Indicates benchmark not met

Total Initial

Indemnity NOCs

Filed

NOCs Filed
206

NOCs Filed
43

NOCs Filed
172

NOCs Filed
104

NOCs Filed
164
NOCs Filed
2,253

Initial Indemnity
NOCs Filed Timely

Timely NOCs
202

Timely NOCs
41

Timely NOCs
169

Timely NOCs
101

Timely NOCs
159
Timely NOCs
2,153

Compliance
Percentage

Compliance

98% A

Compliance

95% A
Compliance
98% A
Compliance
97% A
Compliance
97% A
Compliance
96% A
D2



ACCIDENT FUND INSURANCE

Group Total
AIG INSURANCE
CA015 Group Total
AIM MUTUAL GROUP
CA472 Group Total
ALTERNATIVE SERVICE CONCEPTS LLC
CA012 Group Total
AMTRUST INSURANCE
CA342 Group Total
ARCH INSURANCE
Group Total
ARROW MUTUAL INSURANCE
CA024 Group Total
BERKSHIRE HATHAWAY INSURANCE
CAl14 Group Total
BROADSPIRE SERVICES
CA040 Group Total
BROTHERHOOD MUTUAL INSURANCE COMPANY
CA043 Group Total
CHEROKEE INSURANCE
CA044 Group Total
CHESTERFIELD SERVICES
CA080 Group Total
CHUBB INSURANCE
CA046 Group Total
CINCINNATI INSURANCE
Group Total

Maine Workers' Compensation Board
Lost Time FROI Filing Benchmark: 85%
Initial Indemnity Payment Benchmark: 87%

OUT-OF-STATE GROUP COMPLIANCE
Lost Time FROI and Initial Indemnity Payments

Annual

1/1/2019 - 12/31/2019

Total Lost Time

FROIs Filed
FROIs Filed
5
FROIs Filed
400
FROIs Filed
5
FROIs Filed
3
FROIs Filed
67
FROIs Filed
71
FROIs Filed
1
FROIs Filed
6
FROIs Filed
76
FROIs Filed
1
FROIs Filed
2
FROIs Filed
2
FROIs Filed
612
FROIs Filed
No Filings

Lost Time FROIs

Filed Timely
Timely FROIs
1
Timely FROIs
328
Timely FROIs
2
Timely FROIs
2
Timely FROIs
34
Timely FROIs
45
Timely FROIs
0
Timely FROIs
0
Timely FROIs
57
Timely FROIs
0
Timely FROIs
1
Timely FROIs
0
Timely FROIs
461
Timely FROIs
No Filings

* Indicates no claims activity
A Indicates benchmark met or exceeded

V Indicates benchmark not met

Compliance
Percentage

Compliance
20% v
Compliance
82% v
Compliance
40% v
Compliance
67% v
Compliance
51% v
Compliance
63% v
Compliance
0% v
Compliance
0% v
Compliance
75% v
Compliance
0% v
Compliance
50% v
Compliance
0% v
Compliance
75% v

Compliance
No Filings

Total Initial
Indemnity
Payments Made

Payments Made
4
Payments Made
114
Payments Made
1
Payments Made
3
Payments Made
23
Payments Made
38
Payments Made
No Filings
Payments Made
5
Payments Made
20
Payments Made
1
Payments Made
1
Payments Made
2
Payments Made
178

Payments Made
1

Initial Indemnity
Payments Made
Timely

Timely Payments
2
Timely Payments
91
Timely Payments
1
Timely Payments
3
Timely Payments
19
Timely Payments
24
Timely Payments
No Filings
Timely Payments
4
Timely Payments
18
Timely Payments
1
Timely Payments
1
Timely Payments
2
Timely Payments
150

Timely Payments
1

Compliance
Percentage

Compliance
50% v

Compliance
80% v
Compliance
100% A
Compliance
100% A
Compliance
83% v

Compliance
63% v

Compliance
No Filings
Compliance
80% v
Compliance
90% A
Compliance
100% A
Compliance
100% A
Compliance
100% A
Compliance
84% v

Compliance
100% A
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CNA INSURANCE

CA017
CONSTITUTION STATE SERVICES
CA110
CONTINENTAL INDEMNITY
CA115
CORVEL ENTERPRISE COMP
CA116
COTTINGHAM & BUTLER CLAIMS SERVICES
CA117
EASTERN ALLIANCE INSURANCE
CA141
ELECTRIC INSURANCE
CA150
EMPLOYERS HOLDING INSURANCE
CA480
ESIS
CA160
EVEREST REINS HOLDINGS GROUP
FAIRFAX FINANCIAL GROUP
CA257
FEDERATED MUTUAL INSURANCE
CA091
GALLAGHER BASSETT SERVICES
CA190
GREAT AMERICAN INSURANCE
CA193
GREAT WEST INSURANCE
CA196

Maine Workers' Compensation Board
Lost Time FROI Filing Benchmark: 85%
Initial Indemnity Payment Benchmark: 87%

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

1/1/2019 - 12/31/2019

Total Lost Time

FROIs Filed
FROIs Filed
18
FROIs Filed
47
FROIs Filed
1
FROIs Filed
94
FROIs Filed
25
FROIs Filed
292
FROIs Filed
12
FROIs Filed
10
FROIs Filed
205
FROIs Filed
4
FROIs Filed
2
FROIs Filed
23
FROIs Filed
421
FROIs Filed
5

FROIs Filed
3

Lost Time FROIs

Filed Timely
Timely FROIs
6
Timely FROIs
25
Timely FROIs
1
Timely FROIs
31
Timely FROIs
14
Timely FROIs
212
Timely FROIs
11
Timely FROIs
4
Timely FROIs
113
Timely FROIs
2
Timely FROIs
0
Timely FROIs
17
Timely FROIs
296
Timely FROIs
1
Timely FROIs
0

* Indicates no claims activity
A Indicates benchmark met or exceeded

V Indicates benchmark not met

OUT-OF-STATE GROUP COMPLIANCE
Lost Time FROI and Initial Indemnity Payments
Annual

Compliance
Percentage

Compliance
33% v
Compliance
53% v
Compliance
100% A
Compliance
33% v
Compliance
56% v
Compliance
73% v
Compliance
92% A
Compliance
40% v
Compliance
55% v
Compliance
50% v
Compliance
0% v
Compliance
74% v
Compliance
70% v
Compliance
20% v

Compliance
0% v

Total Initial
Indemnity
Payments Made

Payments Made
12
Payments Made
14
Payments Made
1
Payments Made
19
Payments Made
17
Payments Made
96
Payments Made
3
Payments Made
4
Payments Made
79
Payments Made
1
Payments Made
1
Payments Made
14
Payments Made
179
Payments Made
2
Payments Made
3

Initial Indemnity
Payments Made
Timely

Timely Payments
10
Timely Payments
13
Timely Payments
1
Timely Payments
8
Timely Payments
6
Timely Payments
89
Timely Payments
3
Timely Payments
4
Timely Payments
50
Timely Payments
1
Timely Payments
0
Timely Payments
9
Timely Payments
141
Timely Payments
1
Timely Payments
3

Compliance
Percentage

Compliance
83% v
Compliance
93% A
Compliance
100% A
Compliance
42% v

Compliance
35% v
Compliance
93% A
Compliance
100% A
Compliance
100% A
Compliance
63% v
Compliance
100% A
Compliance
0% v
Compliance
64% v

Compliance
79% v

Compliance
50% v

Compliance
100% A
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GUARD INSURANCE

CA019
HANOVER INSURANCE

CA428

HARTFORD INSURANCE
CA188

HELMSMAN MANAGEMENT SERVICES
CA204
LIBERTY MUTUAL INSURANCE
CA003
MITSUI SUMITOMO INS CO OF AMERICA
NATIONAL INTERSTATE INSURANCE
CA267
NATIONAL LIABILITY & FIRE INSURANCCE

CA474

NATIONWIDE INSURANCE
CA291

NEXT LEVEL ADMINISTRATOR LLC
CA433
NGM INSURANCE
CA265
OLD REPUBLIC INSURANCE
PENNSYLVANIA MFG ASSN

PROTECTIVE INSURANCE

CA277

QBE INSURANCE GROUP

Maine Workers' Compensation Board
Lost Time FROI Filing Benchmark: 85%
Initial Indemnity Payment Benchmark: 87%

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

OUT-OF-STATE GROUP COMPLIANCE
Lost Time FROI and Initial Indemnity Payments

Annual

1/1/2019 - 12/31/2019

Total Lost Time

FROIs Filed
FROIs Filed
80
FROIs Filed
71
FROIs Filed
220
FROIs Filed
40
FROIs Filed
304
FROIs Filed
2
FROIs Filed
1
FROIs Filed
1
FROIs Filed
1
FROIs Filed
2
FROIs Filed
4
FROIs Filed
115
FROIs Filed
402
FROIs Filed
5

FROIs Filed
38

Lost Time FROIs

Filed Timely
Timely FROIs
44
Timely FROIs
42
Timely FROIs
165
Timely FROIs
20
Timely FROIs
206
Timely FROIs
2
Timely FROIs
1
Timely FROIs
0
Timely FROIs
0
Timely FROIs
1
Timely FROIs
0
Timely FROIs
92
Timely FROIs

2015
Timely FROIs
1
Timely FROIs
33

* Indicates no claims activity
A Indicates benchmark met or exceeded

V Indicates benchmark not met

Compliance
Percentage

Compliance
55% v
Compliance
59% v
Compliance
75% v
Compliance
50% v
Compliance
68% v
Compliance

100% A

Compliance
100% A

Compliance
0% v
Compliance
0% v
Compliance
50% v
Compliance
0% v
Compliance
80% v
Compliance
50% v
Compliance
20% v

Compliance
87% A

Total Initial
Indemnity
Payments Made

Payments Made
14
Payments Made
27
Payments Made
77
Payments Made
13
Payments Made
111
Payments Made
2
Payments Made
1
Payments Made
1
Payments Made
1
Payments Made
2
Payments Made
1
Payments Made
43
Payments Made
18
Payments Made
3
Payments Made
6

Initial Indemnity
Payments Made
Timely

Timely Payments
11

Timely Payments
18

Timely Payments
68

Timely Payments
10

Timely Payments
89

Timely Payments
1

Timely Payments
1

Timely Payments
1

Timely Payments
0

Timely Payments
2

Timely Payments
0

Timely Payments
37

Timely Payments
11

Timely Payments
0

Timely Payments
6

Compliance
Percentage

Compliance
79% v

Compliance
67% v

Compliance
88% A

Compliance
7% v

Compliance
80% v

Compliance
50% v
Compliance
100% A
Compliance
100% A
Compliance
0% v
Compliance
100% A
Compliance
0% v
Compliance
86% v

Compliance
61% v

Compliance
0% v

Compliance
100% A
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CA402

CA323

CAO072

CA435

CA324

CA379

CA100

CA384

CA340

CA022

SAFETY NATIONAL CASUALTY CORP

SENTRY INSURANCE

SOMPO JAPAN INSURANCE

STARR INDEMNITY INSURANCE

THE AMERICAN EQUITY UNDERWRITERS

TRAVELERS INSURANCE

TYSON FOODS INC

UTICA MUTUAL INSURANCE

VANLINER INSURANCE

WALMART CLAIMS SERVICES

XL INSURANCE

YORK RISK SERVICES

ZURICH INSURANCE

Maine Workers' Compensation Board

Lost Time FROI Filing Benchmark: 85%
Initial Indemnity Payment Benchmark: 87%

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

TOTAL OUT-OF-STATE

OUT-OF-STATE GROUP COMPLIANCE
Lost Time FROI and Initial Indemnity Payments
Annual
1/1/2019 - 12/31/2019

Total Lost Time Lost Time FROIs  Compliance
FROIs Filed Filed Timely Percentage
FROIs Filed Timely FROIs Compliance

130 93 72% v
FROIs Filed Timely FROIs Compliance
92 62 67% v
FROIs Filed Timely FROIs Compliance
11 8 73% v
FROIs Filed Timely FROIs Compliance
19 17 89% A
FROIs Filed Timely FROIs Compliance
9 4 44% v
FROIs Filed Timely FROIs Compliance
228 121 543 v
FROIs Filed Timely FROIs Compliance
3 2 67% v
FROIs Filed Timely FROIs Compliance
3 0 0% v
FROIs Filed Timely FROIs Compliance
5 3 60% v
FROIs Filed Timely FROIs Compliance
273 244 89% A
FROIs Filed Timely FROIs Compliance
137 104 76% v
FROIs Filed Timely FROIs Compliance
29 20 69% v
FROIs Filed Timely FROIs Compliance
173 120 69% v
FROIs Filed Timely FROIs Compliance
4,438 3,084 69% v

* Indicates no claims activity
A Indicates benchmark met or exceeded
V Indicates benchmark not met

Total Initial
Indemnity
Payments Made

Payments Made
32
Payments Made
48
Payments Made
4
Payments Made
6
Payments Made
No Filings
Payments Made
105
Payments Made
3
Payments Made
3
Payments Made
3
Payments Made
38
Payments Made
46
Payments Made
14
Payments Made
61

Payments Made
1,513

Initial Indemnity
Payments Made
Timely

Timely Payments
25

Timely Payments
45

Timely Payments
4

Timely Payments
5

Timely Payments

No Filings

Timely Payments
81

Timely Payments
3

Timely Payments
1

Timely Payments
2

Timely Payments
34

Timely Payments
33

Timely Payments
10

Timely Payments
52

Timely Payments
1,203

Compliance
Percentage

Compliance
78% v
Compliance
94% A
Compliance
100% A
Compliance
83% v
Compliance
No Filings
Compliance
77% v
Compliance
100% A
Compliance
33% v
Compliance
67% v
Compliance
89% A
Compliance
72% v
Compliance
71% v
Compliance
85% v

Compliance
80% v
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ACCIDENT FUND INSURANCE

Group Total
AIG INSURANCE
CA015 Group Total
AIM MUTUAL GROUP
CA472 Group Total
ALTERNATIVE SERVICE CONCEPTS LLC
CA012 Group Total
AMTRUST INSURANCE
CA342 Group Total
ARCH INSURANCE
Group Total
ARROW MUTUAL INSURANCE
CA024 Group Total
BERKSHIRE HATHAWAY INSURANCE
CAl14 Group Total
BROADSPIRE SERVICES
CA040 Group Total
BROTHERHOOD MUTUAL INSURANCE COMPANY
CA043 Group Total
CHEROKEE INSURANCE
CA044 Group Total
CHESTERFIELD SERVICES
CA080 Group Total
CHUBB INSURANCE
CA046 Group Total

Maine Workers' Compensation Board
Initial MOP Filing Benchmark: 85%
Initial Indemnity NOC Benchmark: 90%

OUT-OF-STATE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings

Annual

1/1/2019 - 12/31/2019

Total Initial MOPs Initial MOPs Filed

Filed
MOPs Filed
4
MOPs Filed
114
MOPs Filed
1
MOPs Filed
3
MOPs Filed
23
MOPs Filed
38
MOPs Filed
No Filings
MOPs Filed
5
MOPs Filed
20
MOPs Filed
1
MOPs Filed
1
MOPs Filed
2

MOPs Filed
178

Timely
Timely MOPSs
1
Timely MOPSs
99
Timely MOPSs
1
Timely MOPSs
0
Timely MOPSs
18
Timely MOPSs
23
Timely MOPSs
No Filings
Timely MOPSs
0
Timely MOPSs
17
Timely MOPSs
1
Timely MOPSs
0
Timely MOPSs
1

Timely MOPSs
150

* Indicates no claims activity
A Indicates benchmark met or exceeded

V Indicates benchmark not met

Compliance
Percentage

Compliance
25% v
Compliance
87% A
Compliance
100% A
Compliance
0% v
Compliance
78% v
Compliance
61% v
Compliance
No Filings
Compliance
0% v
Compliance
85% A
Compliance
100% A
Compliance
0% v
Compliance
50% v
Compliance

84% v

Total Initial

Indemnity NOCs

Filed
NOCs Filed
No Filings
NOCs Filed

106
NOCs Filed

1
NOCs Filed
No Filings
NOCs Filed

12
NOCs Filed

9
NOCs Filed
No Filings
NOCs Filed
No Filings
NOCs Filed

12
NOCs Filed
No Filings
NOCs Filed
No Filings
NOCs Filed
No Filings

NOCs Filed
109

Initial Indemnity
NOCs Filed Timely

Timely NOCs
No Filings
Timely NOCs
95

Timely NOCs
1

Timely NOCs
No Filings
Timely NOCs
10
Timely NOCs
5
Timely NOCs
No Filings
Timely NOCs
No Filings
Timely NOCs
11
Timely NOCs
No Filings
Timely NOCs
No Filings
Timely NOCs
No Filings
Timely NOCs
100

Compliance
Percentage

Compliance
No Filings
Compliance
90% A
Compliance
100% A

Compliance

No Filings

Compliance
83% v

Compliance
56% v

Compliance

No Filings

Compliance

No Filings

Compliance

92% A
Compliance
No Filings

Compliance

No Filings

Compliance

No Filings

Compliance

92% A
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CINCINNATI INSURANCE

CNA INSURANCE

CA017
CONSTITUTION STATE SERVICES
CA110
CONTINENTAL INDEMNITY
CA115
CORVEL ENTERPRISE COMP
CA116
COTTINGHAM & BUTLER CLAIMS SERVICES
CAl117
EASTERN ALLIANCE INSURANCE
CA141
ELECTRIC INSURANCE

CA150

EMPLOYERS HOLDING INSURANCE
CA480

ESIS

CA160

EVEREST REINS HOLDINGS GROUP

FAIRFAX FINANCIAL GROUP

CA257

FEDERATED MUTUAL INSURANCE
CA091

Maine Workers' Compensation Board
Initial MOP Filing Benchmark: 85%
Initial Indemnity NOC Benchmark: 90%

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

OUT-OF-STATE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings

Annual

1/1/2019 - 12/31/2019

Total Initial MOPs Initial MOPs Filed

Filed
MOPs Filed
1
MOPs Filed
12
MOPs Filed
14
MOPs Filed
1
MOPs Filed
19
MOPs Filed
17
MOPs Filed
96
MOPs Filed
3

MOPs Filed
4

MOPs Filed
79

MOPs Filed
1
MOPs Filed
1

MOPs Filed
14

Timely
Timely MOPSs
0
Timely MOPSs
4
Timely MOPSs
11
Timely MOPSs
1
Timely MOPSs
7
Timely MOPSs
7
Timely MOPSs
88
Timely MOPSs
3
Timely MOPSs
4
Timely MOPSs
56
Timely MOPSs
0
Timely MOPSs
0

Timely MOPSs
2

* Indicates no claims activity
A Indicates benchmark met or exceeded

V Indicates benchmark not met

Compliance
Percentage

Compliance
0% v
Compliance
33% v
Compliance
79% v
Compliance
100% A
Compliance
37% v
Compliance
41% v
Compliance
92% A
Compliance
100% A
Compliance
100% A
Compliance
71% v
Compliance
0% v
Compliance
0% v
Compliance

14% v

Total Initial

Indemnity NOCs

Filed
NOCs Filed
No Filings
NOCs Filed

1
NOCs Filed
18
NOCs Filed
No Filinas
NOCs Filed
11
NOCs Filed
4
NOCs Filed
21
NOCs Filed
2
NOCs Filed
2
NOCs Filed
40
NOCs Filed
No Filings
NOCs Filed
1

NOCs Filed
6

Initial Indemnity
NOCs Filed Timely

Timely NOCs
No Filings
Timely NOCs
1

Timely NOCs
15

Timely NOCs
No Filinas
Timely NOCs
5
Timely NOCs
3
Timely NOCs
21
Timely NOCs
2

Timely NOCs
2

Timely NOCs
34
Timely NOCs
No Filings
Timely NOCs
1

Timely NOCs
6

Compliance
Percentage

Compliance

No Filings

Compliance

100% A

Compliance

83% v

Compliance

No Filings

Compliance

45% v

Compliance

75% v

Compliance

100% A

Compliance

100% A

Compliance

100% A

Compliance

85% v

Compliance

No Filings

Compliance
100%

Compliance

100% A
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CA190

CA193

CA196

CA019

CA428

CA188

CA204

CA003

CA267

CA474

CA291

CA433

GALLAGHER BASSETT SERVICES

GREAT AMERICAN INSURANCE

GREAT WEST INSURANCE

GUARD INSURANCE

HANOVER INSURANCE

HARTFORD INSURANCE

HELMSMAN MANAGEMENT SERVICES

LIBERTY MUTUAL INSURANCE

MITSUI SUMITOMO INS CO OF AMERICA

NATIONAL INTERSTATE INSURANCE

NATIONAL LIABILITY & FIRE INSURANCCE

NATIONWIDE INSURANCE

NEXT LEVEL ADMINISTRATOR LLC

Maine Workers' Compensation Board

Initial MOP Filing Benchmark: 85%
Initial Indemnity NOC Benchmark: 90%

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

OUT-OF-STATE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings

Annual
1/1/2019 - 12/31/2019

Total Initial MOPs Initial MOPs Filed

Filed Timely
MOPs Filed Timely MOPSs
179 143
MOPs Filed Timely MOPSs
2 0
MOPs Filed Timely MOPSs
3 2
MOPs Filed Timely MOPSs
14 10
MOPs Filed Timely MOPSs
27 17
MOPs Filed Timely MOPSs
77 64
MOPs Filed Timely MOPSs
13 9
MOPs Filed Timely MOPSs
111 90
MOPs Filed Timely MOPSs
2 1
MOPs Filed Timely MOPSs
1 1
MOPs Filed Timely MOPSs
1 1
MOPs Filed Timely MOPSs
1 0
MOPs Filed Timely MOPSs
2 0

* Indicates no claims activity

Compliance
Percentage

Compliance
80% v
Compliance
0% v
Compliance
67% v
Compliance
71% v
Compliance
63% v
Compliance
83% v
Compliance
69% v
Compliance
81% v
Compliance
50% v
Compliance
100% A
Compliance
100% A
Compliance
0% v
Compliance

0% v

A Indicates benchmark met or exceeded

V Indicates benchmark not met

Total Initial

Indemnity NOCs

Filed
NOCs Filed
72
NOCs Filed
No Filings
NOCs Filed
No Filings
NOCs Filed
1
NOCs Filed
7
NOCs Filed
48
NOCs Filed
8
NOCs Filed
59
NOCs Filed
No Filinas
NOCs Filed
No Filings
NOCs Filed
No Filings
NOCs Filed
No Filings

NOCs Filed

No Filings

Initial Indemnity
NOCs Filed Timely

Timely NOCs
56
Timely NOCs
No Filings
Timely NOCs
No Filings
Timely NOCs
0

Timely NOCs
6

Timely NOCs
40
Timely NOCs
5
Timely NOCs
51
Timely NOCs
No Filings
Timely NOCs
No Filings
Timely NOCs
No Filings
Timely NOCs
No Filings
Timely NOCs
No Filings

Compliance
Percentage

Compliance

78% v

Compliance

No Filings

Compliance

No Filings

Compliance

0% v

Compliance

86% v

Compliance

83% v

Compliance

63% v

Compliance

86% v

Compliance

No Filings

Compliance

No Filings

Compliance

No Filings

Compliance

No Filings

Compliance

No Filings

F3



NGM INSURANCE

CA265
OLD REPUBLIC INSURANCE
PENNSYLVANIA MFG ASSN
PROTECTIVE INSURANCE
CA277
QBE INSURANCE GROUP
SAFETY NATIONAL CASUALTY CORP
SENTRY INSURANCE
CA402
SOMPO JAPAN INSURANCE
STARR INDEMNITY INSURANCE
THE AMERICAN EQUITY UNDERWRITERS
CA323
TRAVELERS INSURANCE
CAQ072
TYSON FOODS INC
CA435
UTICA MUTUAL INSURANCE
CA324

Maine Workers' Compensation Board
Initial MOP Filing Benchmark: 85%
Initial Indemnity NOC Benchmark: 90%

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

Group Total

OUT-OF-STATE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings

Annual

1/1/2019 - 12/31/2019

Total Initial MOPs Initial MOPs Filed

Filed
MOPs Filed
1
MOPs Filed
43
MOPs Filed
18
MOPs Filed
3

MOPs Filed
6
MOPs Filed
32
MOPs Filed
48
MOPs Filed
4

MOPs Filed
6
MOPs Filed
No Filings
MOPs Filed
105
MOPs Filed
3

MOPs Filed
3

Timely
Timely MOPSs
1
Timely MOPSs
38
Timely MOPSs
11
Timely MOPSs
1

Timely MOPSs
6

Timely MOPSs
25
Timely MOPSs
47

Timely MOPSs
4

Timely MOPSs
5

Timely MOPSs
No Filings
Timely MOPSs
53
Timely MOPSs
2

Timely MOPSs
2

* Indicates no claims activity
A Indicates benchmark met or exceeded

V Indicates benchmark not met

Compliance
Percentage

Compliance
100% A
Compliance
88% A
Compliance
61% v
Compliance
33% v
Compliance
100% A
Compliance
78% v
Compliance
98% A
Compliance
100% A
Compliance
83% v
Compliance
No Filings
Compliance
50% v
Compliance
67% v
Compliance

67% v

Total Initial

Indemnity NOCs

Filed
NOCs Filed
1
NOCs Filed
22
NOCs Filed
7
NOCs Filed
1
NOCs Filed
10
NOCs Filed
19
NOCs Filed
12
NOCs Filed
No Filings
NOCs Filed
4
NOCs Filed
No Filings
NOCs Filed
60
NOCs Filed
No Filings

NOCs Filed

No Filings

Initial Indemnity
NOCs Filed Timely

Timely NOCs
1
Timely NOCs
21

Timely NOCs
5

Timely NOCs
0

Timely NOCs
10
Timely NOCs
17
Timely NOCs
12
Timely NOCs
No Filings
Timely NOCs
3
Timely NOCs
No Filings
Timely NOCs
51
Timely NOCs
No Filings
Timely NOCs
No Filings

Compliance
Percentage

Compliance
100% A
Compliance
95% A
Compliance

71% v

Compliance

0% v

Compliance

100% A

Compliance

89% v

Compliance

100% A

Compliance

No Filings

Compliance

75% v

Compliance

No Filings

Compliance
85% v

Compliance

No Filings

Compliance

No Filings

F4



CA379

CA100

CA384

CA340

CA022

VANLINER INSURANCE

WALMART CLAIMS SERVICES

XL INSURANCE

YORK RISK SERVICES

ZURICH INSURANCE

Group Total

Group Total

Group Total

Group Total

Group Total

TOTAL OUT-OF-STATE

Maine Workers' Compensation Board

Initial MOP Filing Benchmark: 85%
Initial Indemnity NOC Benchmark: 90%

OUT-OF-STATE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings

Annual

1/1/2019 - 12/31/2019

Total Initial MOPs Initial MOPs Filed

Filed

MOPs Filed
3

MOPs Filed
38

MOPs Filed
46

MOPs Filed
14

MOPs Filed
61
MOPs Filed
1,513

Timely

Timely MOPSs
3

Timely MOPSs
29

Timely MOPSs
35

Timely MOPSs
9

Timely MOPSs
50
Timely MOPs
1,150

* Indicates no claims activity
A Indicates benchmark met or exceeded

V Indicates benchmark not met

Compliance
Percentage

Compliance

100% A

Compliance

76% v

Compliance

76% v

Compliance

64% v

Compliance
82% v

Compliance
76% v

Total Initial

Indemnity NOCs

Filed
NOCs Filed
No Filings
NOCs Filed

86
NOCs Filed
23
NOCs Filed
2

NOCs Filed

26
NOCs Filed
819

Initial Indemnity
NOCs Filed Timely

Timely NOCs

No Filings

Timely NOCs
80

Timely NOCs
21

Timely NOCs
0

Timely NOCs
22
Timely NOCs
710

Compliance
Percentage

Compliance

No Filings

Compliance

93% A

Compliance

91% A

Compliance

0% v

Compliance

85% v

Compliance

87% v

F5



INSURANCE COMPANY

CA010
CA015
CA472
CA430
CA428
CA017
CA003
CA021
CA022
CA019
CA024
CAl14
CA043
CAQ72
CA044
CA438
CA048
CA083
CAO050
CAl15
CAl41
CA140
CA380
CAl64
CA091
CA439

ACADIA INSURANCE

AIG CLAIMS, INC

AIM MUTUAL INSURANCE

ALLMERICA FINANCIAL ALLIANCE

ALLMERICA FINANCIAL BENEFIT INSURANCE
AMERICAN CASUALTY COMPANY OF READING PA
AMERICAN FIRE & CASUALTY INSURANCE
AMERICAN GUARANTEE & LIABILITY

AMERICAN ZURICH

AMGUARD INSURANCE

ARROW MUTUAL INSURANCE

BERKSHIRE HATHAWAY HOMESTATE INSURANCE
BROTHERHOOD MUTUAL INSURANCE COMPANY
CHARTER OAK FIRE INSURANCE

CHEROKEE INSURANCE

CINCINNATI INSURANCE

CITIZENS INSURANCE COMPANY OF AMERICA
CNA CLAIMS PLUS

CONTINENTAL CASUALTY

CONTINENTAL INDEMNITY

EASTERN ALLIANCE INSURANCE

EASTGUARD INSURANCE

EMPLOYERS INSURANCE OF WAUSAU
FARMINGTON CASUALTY

FEDERATED MUTUAL INSURANCE

FEDERATED RESERVE

Maine Workers' Compensation Board

Lost Time FROI Filing Benchmark: 85%
Initial Indemnity Payment Benchmark: 87%

TYPE OF INSURER GROUP COMPLIANCE
Lost Time FROI Filings and Initial Indemnity Payments
Annual
1/1/2019 - 12/31/2019

Total Lost Time FROIs Lost Time FROIs Filed Compliance Total Initial Indemnity
Filed Timely Percentage Payments Made
236 167 71% 71

99 82 83% 26
5 2 40% 1
1 0 0% 1
12 5 42% 6
3 0 0% 2
17 15 88% 8
2 1 50% No filings
37 25 68% 14
31 13 42% 6
1 0 0% No filings
5 0 0% 4
1 0 0% 1
114 56 49% 50
2 1 50% 1
No filings No filings No filings 1
12 8 67% 4
1 0 0% 2
5 1 20% 5
1 1 100% 1
292 212 73% 96
32 25 78%
8 6 75% 5
8 2 25% 4
21 16 76% 12
1 0 0% No filings

Initial Indemnity
Payments Made
Timely

56
23

1
0
2
1

5

No filings
12
4

No filings
3

3
7

No filings

Compliance
Percentage

79%
88%
100%
0%
33%
50%
63%
No filings
86%
67%
No filings
75%
100%
76%
100%
100%
100%
100%
100%
100%
93%
67%
80%
75%
58%

No filings

G1



TYPE OF INSURER GROUP COMPLIANCE
Lost Time FROI Filings and Initial Indemnity Payments
Annual
1/1/2019 - 12/31/2019

Initial Indemnity

Total Lost Time FROIs Lost Time FROIs Filed Compliance Total Initial Indemnity Payments Made Compliance
Filed Timely Percentage Payments Made Timely Percentage

CA092 FEDERATED SERVICE INSURANCE 1 1 100% 2 2 100%
CA207 FLORISTS MUTUAL INSURANCE 1 1 100% No filings No filings No filings
CA192 GREAT AMERICAN ALLIANCE 2 0 0% 1 1 100%
CA193 GREAT AMERICAN INSURANCE No filings No filings No filings 1 0 0%
CA196 GREAT WEST INSURANCE 3 0 0% 3 3 100%
CA429 HANOVER AMERICAN INSURANCE 4 2 50% 1 1 100%
CA202 HANOVER INSURANCE 24 15 63% 9 6 67%
CA188 HARTFORD ACCIDENT & INDEMNITY 7 5 71% 1 1 100%
CA185 HARTFORD CASUALTY INSURANCE 7 6 86% 3 3 100%
CA203 HARTFORD FIRE INSURANCE 9 8 89% 4 4 100%
CA186 HARTFORD INSURANCE COMPANY OF THE MIDWEST 11 10 91% 7 7 100%
CA187 HARTFORD UNDERWRITERS INSURANCE 21 14 67% 11 8 73%
CA210 LIBERTY MUTUAL INSURANCE 233 157 67% 82 67 82%
CA260 MAINE EMPLOYERS' MUTUAL INSURANCE 5,100 4,079 80% 1,316 1,168 89%
CA228 MASSACHUSETTS BAY INSURANCE 18 12 67% 6 5 83%
CA426 MIDDLESEX INSURANCE COMPANY 2 2 100% 1 1 100%
CA271 NATIONAL FIRE INSURANCE 6 3 50% 3 2 67%
CA267 NATIONAL INTERSTATE INSURANCE COMPANY 1 1 100% 1 1 100%
CA474 NATIONAL LIABILITY AND FIRE INSURANCE 1 0 0% 1 1 100%
CA291 NATIONWIDE AGRIBUSINESS INSURANCE 1 0 0% 1 0 0%
CA265 NGM INSURANCE 4 0 0% 1 0 0%
CA272 NORGUARD INSURANCE 17 6 35% 5 5 100%
CA257 NORTH RIVER INSURANCE No filings No filings No filings 1 0 0%
CA406 OHIO CASUALTY INSURANCE 8 5 63% 2 1 50%
CA407 OHIO SECURITY INSURANCE 30 18 60% 12 10 83%
CA274 PATRIOT INSURANCE 4 4 100% No filings No filings No filings
CA284 PHOENIX INSURANCE 4 2 50% 3 3 100%
CA288 PROPERTY & CASUALTY INSURANCE COMPANY OF 72 52 72% 32 28 88%

HARTFORD

Maine Workers' Compensation Board
Lost Time FROI Filing Benchmark: 85%
Initial Indemnity Payment Benchmark: 87% G2




TYPE OF INSURER GROUP COMPLIANCE
Lost Time FROI Filings and Initial Indemnity Payments
Annual
1/1/2019 - 12/31/2019

Initial Indemnity

Total Lost Time FROIs Lost Time FROIs Filed Compliance Total Initial Indemnity Payments Made Compliance
Filed Timely Percentage Payments Made Timely Percentage
CA293 REDWOOD FIRE AND CASUALTY INSURANCE 1 0 0% 1 1 100%
CA437 SECURITY NATIONAL INSURANCE 1 0 0% No filings No filings No filings
CA296 SENTINEL INSURANCE 12 9 75% 3 2 67%
CA402 SENTRY CASUALTY 73 51 70% 40 38 95%
CA305 SENTRY INSURANCE 15 7 47% 7 6 86%
CA308 SENTRY SELECT INSURANCE 1 1 100% No filings No filings No filings
CA306 STANDARD FIRE INSURANCE 21 15 71% 12 9 75%
CA342 TECHNOLOGY INSURANCE 25 8 32% 12 9 75%
CA347 TRAVELERS CASUALTY & SURETY 3 2 67% 1 1 100%
CA348 TRAVELERS CASUALTY INSURANCE COMPANY OF 23 14 61% 8 5 63%
AMERICA

CA349 TRAVELERS COMMERCIAL CASUALTY 17 6 35% 12 9 75%
CA343 TRAVELERS INDEMNITY COMPANY 1 0 0% No filings No filings No filings
CA346 TRAVELERS INDEMNITY COMPANY OF AMERICA 5 2 40% 1 0 0%
CA345 TRAVELERS PROPERTY CASUALTY INSURANCE 8 7 88% 4 3 75%
CA319 TRUMBULL INSURANCE 21 19 90% 5 5 100%
CA321 TWIN CITY FIRE INSURANCE 10 6 60% 3 3 100%
CA375 UNITED STATES FIRE INSURANCE 2 0 0% No filings No filings No filings
CA433 UNITED WISCONSIN INSURANCE 2 1 50% 2 2 100%
CA324 UTICA MUTUAL INSURANCE 3 0 0% 3 1 33%
CA329 VALLEY FORGE INSURANCE COMPANY 1 0 0% No filings No filings No filings
CA379 VANLINER INSURANCE 5 3 60% 3 2 67%
CA381 WESCO INSURANCE 41 26 63% 11 10 91%
CA408 WEST AMERICAN INSURANCE 8 5 63% 2 2 100%
CA400 ZURICH AMERICAN INSURANCE 23 10 43% 10 7 70%
CA404 ZURICH AMERICAN INSURANCE COMPANY OF ILLINOIS 5 5 100% No filings No filings No filings

Total: 6,867 5,238 76% 1,976 1,708 86%

Maine Workers' Compensation Board
Lost Time FROI Filing Benchmark: 85%
Initial Indemnity Payment Benchmark: 87% G3




SELF INSURED SELF ADMINISTERED

CA036
CA085
CA201
CA220
CA234
CA230
CA225
CA250
CA307
CA435
CA100

BATH IRON WORKS

CIANBRO CORPORATION

HANNAFORD BROTHERS

MAINE AUTOMOBILE DEALERS ASSOCIATION
MAINE HEALTHCARE ASSOCIATION

MAINE MOTOR TRANSPORT ASSOCIATION
MAINE MUNICIPAL ASSOCIATION

MAINE SCHOOL MANAGEMENT ASSOCIATION

STATE OF MAINE WORKERS' COMPENSATION TRUST

TYSON FOODS INC
WALMART CLAIMS SERVICES

TPAS ADMINISTERING FOR INSURERS

CA012
CA080
CA040
CA070
CA110
CA116
CA117
CA093
CA160
CA175
CA190
CA204
CA300

ALTERNATIVE SERVICE CONCEPTS LLC
AMERICAN ZURICH

BROADSPIRE SERVICES

CANNON COCHRAN MANAGEMENT SERVICES
CONSTITUTION STATE SERVICES

CORVEL ENTERPRISE COMP

COTTINGHAM & BUTLER CLAIMS SERVICES
CROSS INSURANCE

ESIS

FUTURECOMP

GALLAGHER BASSETT SERVICES

HELMSMAN MANAGEMENT SERVICES
SEDGWICK CLAIMS MANAGEMENT SERVICES

Maine Workers' Compensation Board

Lost Time FROI Filing Benchmark: 85%
Initial Indemnity Payment Benchmark: 87%

TYPE OF INSURER GROUP COMPLIANCE

Lost Time FROI Filings and Initial Indemnity Payments

Total Lost Time FROIs Lost Time FROIs Filed
Timely

Filed

76

333
142
99
204
902
339
556

273
Total: 2,930

76

103
47
94

25

196

414

13

723

Annual
1/1/2019 - 12/31/2019

73

207
124
84
191
856
314
504

244
2,602

57
89
25
31
14

108

290

655

Compliance
Percentage

96%
100%
62%
87%
85%
94%
95%
93%
91%
67%
89%

89%

67%
0%
75%
86%
53%
33%
56%
100%
55%
100%
70%
46%

91%

Initial Indemnity

Total Initial Indemnity Payments Made
Payments Made Timely
52 49
1 1
107 60
41 31
13 9
37 37
244 230
84 7
104 98
3 3
38 34
724 628
3 3
2 2
20 18
42 38
14 13
19 8
17 6
No filings No filings
76 49
No filings No filings
177 139
5 3
156 148

Compliance
Percentage

94%
100%
56%
76%
69%
100%
94%
92%
94%
100%
89%

87%

100%
100%
90%
90%
93%
42%
35%
No filings
64%
No filings
79%
60%

95%

G4



CA323

CA340

THE AMERICAN EQUITY UNDERWRITERS

YORK RISK SERVICES

TPAS ADMINISTERING FOR SELF INSURED

CA070
CA093
CA160
CAl75
CA190
CA204
CA300
CA320

CANNON COCHRAN MANAGEMENT SERVICES

CROSS INSURANCE

ESIS

FUTURECOMP

GALLAGHER BASSETT SERVICES
HELMSMAN MANAGEMENT SERVICES

SEDGWICK CLAIMS MANAGEMENT SERVICES

SYNERNET

Maine Workers' Compensation Board

Lost Time FROI Filing Benchmark: 85%
Initial Indemnity Payment Benchmark: 87%

TYPE OF INSURER GROUP COMPLIANCE
Lost Time FROI Filings and Initial Indemnity Payments
Annual
1/1/2019 - 12/31/2019

Total Lost Time FROIs Lost Time FROIs Filed Compliance

Filed Timely Percentage
9 4 44%
29 20 69%
Total: 1,736 1,303 75%
188 170 90%
1,242 1,179 95%
9 5 56%
198 193 97%
7 6 86%
27 14 52%
140 122 87%
589 532 90%
Total: 2,400 2,221 93%
Grand Total: 13,931 11,364 82%

Total Initial Indemnity
Payments Made

No filings
14
545

56
143

45

25

97

379

3,622

Initial Indemnity
Payments Made
Timely

No filings
10
437

47
136

39

21

92

345

3,117

Compliance
Percentage

No filings

71%

80%

84%
95%
33%
87%
100%
88%
84%
95%

92%

86%

G5



INSURANCE COMPANY

CA010
CA015
CA472
CA430
CA428
CA017
CA003
CA021
CA022
CA019
CA114
CA043
CA072
CA044
CA438
CA048
CA083
CAO050
CA115
CAl41
CA140
CA380
CAl64
CA091
CA439

ACADIA INSURANCE

AIG CLAIMS, INC

AIM MUTUAL INSURANCE

ALLMERICA FINANCIAL ALLIANCE

ALLMERICA FINANCIAL BENEFIT INSURANCE
AMERICAN CASUALTY COMPANY OF READING PA
AMERICAN FIRE & CASUALTY INSURANCE
AMERICAN GUARANTEE & LIABILITY

AMERICAN ZURICH

AMGUARD INSURANCE

BERKSHIRE HATHAWAY HOMESTATE INSURANCE
BROTHERHOOD MUTUAL INSURANCE COMPANY
CHARTER OAK FIRE INSURANCE

CHEROKEE INSURANCE

CINCINNATI INSURANCE

CITIZENS INSURANCE COMPANY OF AMERICA
CNA CLAIMS PLUS

CONTINENTAL CASUALTY

CONTINENTAL INDEMNITY

EASTERN ALLIANCE INSURANCE

EASTGUARD INSURANCE

EMPLOYERS INSURANCE OF WAUSAU
FARMINGTON CASUALTY

FEDERATED MUTUAL INSURANCE

FEDERATED RESERVE

Maine Workers' Compensation Board

MOP Filing Benchmark: 85%
Initial Indemnity NOC Benchmark: 90%

TYPE OF INSURER GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings

Annual

1/1/2019 - 12/31/2019

Total Initial MOPs
Filed

71
26

2
8
No filings
14
6
4
1
50

a N A

96

5
4
12

No filings

Initial MOPs Filed Compliance
Timely Percentage

63 89%
26 100%

1 100%

1 100%

2 33%

1 50%

6 75%

No filings No filings

13 93%

3 50%

0 0%

1 100%
29 58%

0 0%

0 0%

3 75%

2 100%

1 20%

1 100%
88 92%

3 100%

4 80%

0 0%

2 17%

No filings No filings

Total Initial Indemnity Initial Indemnity NOCs

NOCs Filed Filed Timely
31 24
32 30
1 1
No filings No filings
2 2
No filings No filings
4 3
1 1
11 10
1 0
No filings No filings
No filings No filings
34 28
No filings No filings
No filings No filings
2 1
No filings No filings
No filings No filings
No filings No filings
21 21
No filings No filings
1 1
1 1
5 5
1 1

Compliance
Percentage

77%
94%
100%
No filings
100%
No filings
75%
100%
91%
0%
No filings
No filings
82%
No filings
No filings
50%
No filings
No filings
No filings
100%
No filings
100%
100%
100%

100%

H1



CA092
CA192
CA193
CA196
CA429
CA202
CA188
CA185
CA203
CA186
CA187
CA210
CA260
CA228
CA426
CA271
CA267
CA474
CA291
CA265
CA272
CA406
CA407
CA274
CA284
CA288

FEDERATED SERVICE INSURANCE
GREAT AMERICAN ALLIANCE
GREAT AMERICAN INSURANCE
GREAT WEST INSURANCE
HANOVER AMERICAN INSURANCE
HANOVER INSURANCE

HARTFORD ACCIDENT & INDEMNITY
HARTFORD CASUALTY INSURANCE

HARTFORD FIRE INSURANCE

HARTFORD INSURANCE COMPANY OF THE MIDWEST

HARTFORD UNDERWRITERS INSURANCE
LIBERTY MUTUAL INSURANCE

MAINE EMPLOYERS' MUTUAL INSURANCE
MASSACHUSETTS BAY INSURANCE
MIDDLESEX INSURANCE COMPANY
NATIONAL FIRE INSURANCE

NATIONAL INTERSTATE INSURANCE COMPANY
NATIONAL LIABILITY AND FIRE INSURANCE
NATIONWIDE AGRIBUSINESS INSURANCE
NGM INSURANCE

NORGUARD INSURANCE

OHIO CASUALTY INSURANCE

OHIO SECURITY INSURANCE

PATRIOT INSURANCE

PHOENIX INSURANCE

PROPERTY & CASUALTY INSURANCE COMPANY OF

HARTFORD

Maine Workers' Compensation Board

MOP Filing Benchmark: 85%
Initial Indemnity NOC Benchmark: 90%

TYPE OF INSURER GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings

1/1/2019 - 12/31/2019

Total Initial MOPs
Filed

2

1

-

PN N

82
1,316

2
12
No filings
3
32

Annual

Initial MOPs Filed
Timely

0

0
0
2

1

10
No filings

3

27

Compliance
Percentage

0%
0%
0%
67%
100%
67%
100%
67%
75%
86%
73%
82%
86%
67%
100%
0%
100%
100%
0%
100%
80%
50%
83%
No filings
100%

84%

Total Initial Indemnity Initial Indemnity NOCs

NOCs Filed
No filings
No filings
No filings
No filings
No filings
No filings

3

PW N P

1,026
3
No filings
No filings
No filings
No filings
No filings
1
No filings
3
4
1
1
14

Filed Timely
No filings
No filings
No filings
No filings
No filings
No filings

3

P W N O

968
3
No filings
No filings
No filings
No filings
No filings
1
No filings
3
3
1
1
13

Compliance
Percentage

No filings
No filings
No filings
No filings
No filings
No filings
100%
0%
100%
100%
100%
87%
94%
100%
No filings
No filings
No filings
No filings
No filings
100%
No filings
100%
75%
100%
100%

93%

H2



CA293
CA437
CA296
CA402
CA305
CA306
CA342
CA347
CA348

CA349
CA346
CA345
CA319
CA321
CA433
CA324
CA379
CA381
CA408
CA400
CA404

REDWOOD FIRE AND CASUALTY INSURANCE
SECURITY NATIONAL INSURANCE

SENTINEL INSURANCE

SENTRY CASUALTY

SENTRY INSURANCE

STANDARD FIRE INSURANCE

TECHNOLOGY INSURANCE

TRAVELERS CASUALTY & SURETY

TRAVELERS CASUALTY INSURANCE COMPANY OF
AMERICA

TRAVELERS COMMERCIAL CASUALTY
TRAVELERS INDEMNITY COMPANY OF AMERICA
TRAVELERS PROPERTY CASUALTY INSURANCE
TRUMBULL INSURANCE

TWIN CITY FIRE INSURANCE

UNITED WISCONSIN INSURANCE

UTICA MUTUAL INSURANCE

VANLINER INSURANCE

WESCO INSURANCE

WEST AMERICAN INSURANCE

ZURICH AMERICAN INSURANCE

ZURICH AMERICAN INSURANCE COMPANY OF ILLINOIS

Maine Workers' Compensation Board

MOP Filing Benchmark: 85%
Initial Indemnity NOC Benchmark: 90%

TYPE OF INSURER GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings

Total Initial MOPs

Filed
1
No filings
3
40
7
12
12

10

No filings

1,974

Annual
1/1/2019 - 12/31/2019

Initial MOPs Filed Compliance

Timely Percentage
0 0%
No filings No filings
3 100%
39 98%
7 100%
7 58%
9 75%
0 0%
4 50%
4 33%
0 0%
2 50%
4 80%
3 100%
0 0%
2 67%
3 100%
9 82%
2 100%
6 60%
No filings No filings
1,633 83%

Total Initial Indemnity Initial Indemnity NOCs

NOCs Filed

No filings

N B N R

4
No filings
5

o N W N

1
No filings
No filings
No filings
7

1
3
2

1,317

Filed Timely

No filings

N b~ 0 NP

2
No filings
4

o N W P

1
No filings
No filings
No filings
7

1
1
2

1,223

Compliance
Percentage

No filings
100%
100%
100%
100%
100%
50%

No filings
80%

50%
100%
100%

75%
100%

No filings

No filings

No filings
100%
100%
33%

100%

93%

H3



SELF INSURED SELF ADMINISTERED

CA036
CA085
CA201
CA220
CA234
CA230
CA225
CA250
CA307
CA435
CA100

BATH IRON WORKS

CIANBRO CORPORATION

HANNAFORD BROTHERS

MAINE AUTOMOBILE DEALERS ASSOCIATION
MAINE HEALTHCARE ASSOCIATION

MAINE MOTOR TRANSPORT ASSOCIATION
MAINE MUNICIPAL ASSOCIATION

MAINE SCHOOL MANAGEMENT ASSOCIATION

STATE OF MAINE WORKERS' COMPENSATION TRUST

TYSON FOODS INC
WALMART CLAIMS SERVICES

TPAS ADMINISTERING FOR INSURERS

CA012
CA080
CA040
CA070
CA110
CAl16
CA117
CA093
CA160
CA190
CA204
CA300

ALTERNATIVE SERVICE CONCEPTS LLC
AMERICAN ZURICH

BROADSPIRE SERVICES

CANNON COCHRAN MANAGEMENT SERVICES
CONSTITUTION STATE SERVICES

CORVEL ENTERPRISE COMP

COTTINGHAM & BUTLER CLAIMS SERVICES
CROSS INSURANCE

ESIS

GALLAGHER BASSETT SERVICES

HELMSMAN MANAGEMENT SERVICES
SEDGWICK CLAIMS MANAGEMENT SERVICES

Maine Workers' Compensation Board

MOP Filing Benchmark: 85%
Initial Indemnity NOC Benchmark: 90%

Total:

TYPE OF INSURER GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Annual
1/1/2019 - 12/31/2019

Total Initial MOPs Initial MOPs Filed Compliance Total Initial Indemnity Initial Indemnity NOCs
Filed Timely Percentage NOCs Filed Filed Timely
52 49 94% 7 7
1 1 100% 2 2
107 58 54% 44 32
41 34 83% 6 5
13 9 69% 15 15
37 37 100% 28 28
244 232 95% 206 202
84 78 93% 43 41
104 100 96% 104 101
3 2 67% No filings No filings
38 29 76% 86 80
723 628 87% 541 513
3 0 0% No filings No filings
2 1 50% No filings No filings
20 17 85% 12 11
42 37 88% 28 27
14 11 79% 18 15
19 7 37% 11 5
17 7 41% 4 3
No filings No filings No filings 1 1
76 55 72% 36 32
177 141 80% 72 56
5 2 40% 2 2
156 148 95% 135 132

Compliance
Percentage

100%
100%
73%
83%
100%
100%
98%
95%

97%

No filings

93%

95%

No filings

No filings

92%
96%
83%
45%
75%
100%
89%
78%
100%

98%
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TYPE OF INSURER GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Annual
1/1/2019 - 12/31/2019

Total Initial MOPs Initial MOPs Filed Compliance Total Initial Indemnity Initial Indemnity NOCs Compliance
Filed Timely Percentage NOCs Filed Filed Timely Percentage
CA323 THE AMERICAN EQUITY UNDERWRITERS No filings No filings No filings No filings No filings No filings
CA340 YORK RISK SERVICES 14 9 64% 2 0 0%
Total: 545 435 80% 321 284 88%
TPAS ADMINISTERING FOR SELF INSURED
CA070 CANNON COCHRAN MANAGEMENT SERVICES 56 47 84% 43 41 95%
CA093 CROSS INSURANCE 143 136 95% 285 284 100%
CA160 ESIS 3 1 33% 4 2 50%
CAl75 FUTURECOMP 44 40 91% 42 41 98%
CA190 GALLAGHER BASSETT SERVICES 2 2 100% No filings No filings No filings
CA204 HELMSMAN MANAGEMENT SERVICES 8 7 88% 6 3 50%
CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 25 21 84% 37 37 100%
CA320 SYNERNET 97 90 93% 164 159 97%
Total: 521 480 92% 866 851 98%
Grand Total: 3,622 3,040 84% 2,760 2,587 94%

Maine Workers' Compensation Board
MOP Filing Benchmark: 85%
Initial Indemnity NOC Benchmark: 90% H5




	I. The Draft of the 2019 Annual Compliance Report (January 1, 2019 through December 31, 2019) is ready for review by the Board. This report represents the efforts of the Office of Monitoring, Audit and Enforcement (MAE Program) and the workers’ compen...
	I. The Draft of the 2019 Annual Compliance Report (January 1, 2019 through December 31, 2019) is ready for review by the Board. This report represents the efforts of the Office of Monitoring, Audit and Enforcement (MAE Program) and the workers’ compen...
	II. HISTORY
	II. HISTORY
	III. COMPLIANCE OVERVIEW
	III. COMPLIANCE OVERVIEW
	IV. CAVEATS & EXPLANATIONS
	IV. CAVEATS & EXPLANATIONS
	ADP71EE.tmp
	Sheet1

	ADPB2BD.tmp
	AnnualPAYCharts

	ADP11E6.tmp
	AnnualMOPCharts

	ADPC460.tmp
	AnnualNOCCharts

	ADP734F.tmp
	Data

	pg 11 Utilization Analysis.pdf
	Charts

	ADPE8D5.tmp
	AnnualEntityOverview

	ADPF7BF.tmp
	I. HISTORY
	II. COMPLIANCE OVERVIEW
	III. CAVEATS & EXPLANATIONS

	ADPFB52.tmp
	Table of Contents

	2019 Entity Charts pgs. 17-62.pdf
	Acadia
	AIG
	Amtrust
	Arch
	BIW
	Broadspire
	Cannon
	Chubb
	CNA
	Constitution
	Corvel
	Cottingham
	Cross
	Eastern Alliance
	Electric
	ESIS
	Federated Mutual
	FutureComp
	Gallagher
	Guard
	Hannaford
	Hanover
	Hartford
	Helmsman
	Liberty
	MADA
	MEMIC
	MHCA
	MMTA
	MMA
	MSMA
	Old Republic
	Penn Mfg
	QBE
	Safety
	Sedgwick
	Sentry
	Starr Indem
	SOM
	Synernet
	Travelers
	Walmart Claims Services
	XL
	York
	Zurich

	Appendix G AnnualFROI_PAY_TypeOfInsurer.pdf
	AnnualFROI_PAY_TypeOfInsurer

	Appendix H AnnualMOP_NOC_TypeOfInsurer.pdf
	AnnualMOP_NOC_TypeOfInsurer




